San Benito County

Behavioral Health Department

Mental Health & Substance Use Disorder Services

Every May, San Benito County comes together to raise awareness about
mental health. In 2021, San Benito County served over 1,500 residents
with mental and/or substance abuse illnesses. Each year, many San
Benito County residents will experience a mental health issue that
impacts their ability to function effectively in some area of their life.

Through increased outreach efforts and other opportunities during
Mental Health Matters Month, the Behavioral Health Department, in
collaboration with community partners, emphasizes the importance and
effectiveness of increasing awareness of mental health services and

. decreasing stigma by hosting a variety
<4 of activities and events. The COVID-19
« Pandemic has changed our usual
s activities recently, but we are still
holding events virtually and some in-
person.

. The Each Mind Matters campaign
. encourages everyone to start
conversations, listen openly to one
. another and support a loved one with
mental health challenges. For Mental
tools and resources go to:

Health
https://emmresourcecenter.org/resources/may-mental-health-matters-month-

Matters Month

activation-kit-2022

BOARD OF SUPERVISORS TO PROCLAIM MAY 2022 AS
“MENTAL HEALTH MONTH” IN SAN BENITO COUNTY

At the San Benito County Board of Supervisors meeting on April
26, 2022, the Behavioral Health Department will be requesting that
the Board adopt a resolution proclaiming May 2022 as Mental
Health Month in San Benito County. The Behavioral Health
Department has been requesting this proclamation every year for
over 20 years to highlight the importance of mental health. Since
1949, activities associated with National Mental Health Month have
increased the public’s awareness of mental health issues. Through
increased outreach efforts and other opportunities during this month,
Department staff, contract providers, and San Benito County
Behavioral Health Board members will emphasize the importance
and effectiveness of increasing awareness of mental health services
and decreasing stigma; promoting peer employment, empowerment,
and self-help; integrated mental health and substance use service
delivery; and similar principles of recovery in community mental
health.
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Partnership proving to be a success!
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San Benito County’s Support, Awareness, Follow-up &
Engagement (S.A.F.E.) team has been proving
successful since its launch in fall of 2021. The S.A.F.E.
team has already attended to over 52 calls and managed
to safety plan 48 people successfully.

Calls to the team vary from domestic disputes to citizen
concerns in the county. A notable call the S.A.F.E. team
was dispatched to was when a person was wielding a
weapon at a shopping area parking lot in September
2021.

“It was so intense but it’s really nice to see that it didn’t
escalate to the level we feared. This situation proves
that mindful intervention like the S.A.F.E. team really
works.” Said Juan Gutierrez-Cervantes, Staff Analyst
for San Benito County Behavioral Health.

The S.A.F.E. team has a dedicated officer from the
Hollister Police Department, Stacey Esqueda, and a
mental health employee from the San Benito County
Behavioral Health, Nancy Abellera. S.A.F.E. is
designed to help de-escalate situations in the
community that may otherwise result in a person being
hospitalized with a 5150. The S.A.F.E. team prevents
5150’s and goes a step further and follows up with the
person in the days after a situation to ensure linkage to
resources and services has happened and offers
additional assistance if needed. (Continued on page 2)

Officer Stacey Esqueda with Hollister Police Department

reaches out to a local resident as part of the S.A.F.E. team
funded by the Behavioral Health Department.
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Open House hopes to draw in community

The Behavioral Health Department will host an Open House on
Thursday, March 31% from 3PM to 5PM. Behavioral Health is hoping
to educate the community on a variety of services and programs that
are offered to county residents.

The Behavioral Health management team and other staff will be
present to provide information and resources. The goal is to engage
the community and obtain feedback about the services needed in our
community. There will be opportunities for the public to give
feedback on existing programming as well as help identifying areas
of need. There will be prizes for anyone willing to give feedback.

The open house will take place at the new Behavioral Health Building
located at 1131 Community Parkway, Hollister, CA 95023. If you
have any questions about this event, call Juan Gutierrez at (831) 636-
4020.

BH impresses EQRO auditors

During our annual External Quality Review Organization (EQRO)
this year, auditors evaluated our mental health and substance use
disorder services provided to the community. This review is done in
every county in California including large counties like Los Angeles
as well as small counties like ours. After the review, we were able to
have a debriefing of the findings where one of the reviewers said, “I
was impressed. You do a lot for a small county. You really know your
clients!”.

Staff and clients were able to highlight our efforts in serving over
1,000 clients in 2020 while the country was adjusting to a pandemic.
Highlights included statistics of our S.A.F.E. Team de-escalating
potential crisis situations, staff reaching out to clients who have been
hospitalized, our prevention efforts out of the Esperanza Center, and
school-based services through our PATHS program and our
contractors, as well as all the outreach activities we’ve done in the
community. Another highlight from our substance use disorder team
was that we were able to expand the continuum of care and add two
residential providers for our youth clients.

This review serves as motivation to our staff to continue providing
excellent service to our community. If you’d like more information
about our EQRO, please contact Juan Gutierrez, Staff Analyst at
jgutierrez@sbcmh.org.

California EQRO for Medi-Cal Specialty
Mental Health Services

Behavioral Health Concepts, Inc. is serving as California's External Quality Review
Organization for Medi-Cal Specialty Mental Health
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The S.A.F.E. team also does community walks
and educates the public and the homeless
community of the services being provided. The
team offers assistance that even includes buying
milk for someone as an alternative to alcohol.
“Why would you even do things like provide
bus tokens and buy milk?!” said a person who
was struggling with addiction admitting that he
didn’t think anyone cared enough to help.
Officer Esqueda and Nancy Abellera explained
that many times when people have their basic
needs met, it gives them the little push needed
to be open to receiving services and treatment.

San Benito County Behavioral Health Behavioral
Health funds a dedicated officer from the HPD,
Stacey Esqueda, and a mental health employee from
SBCBH, Nancy Abellera, to comprise the SAFE
team through Mental Health Services Act funds for
Prevention and Early Intervention. For more
information on the S.A.F.E. team or other Behavioral
Health services, call (888) 636-4020 or visit our
website at
https://www.cosb.us/departments/behavioral-health.

Esperanza Corner

The adult group at the Esperanza Center meets
Monday, Wednesday, and Fridays from 10am-12pm
every week. The groups allow for people to
socialize, get resources, and take part in activities
such as support groups, skills groups, art activities,
cooking classes, and many more fun activities.

This month, there will be a field trip to visit historic
San Juan Bautista. The trip will be led by our
Behavioral Health Case Managers and Peer Mentors.
This trip will give an opportunity for some people to
experience life outside of Hollister. During the field
trip, participants will learn about the history of San
Juan Bautista, learn about socializing skills, and be
able to have fun.

If you or someone you know is interested in
attending the Esperanza Center, feel free to drop in
during our group hours, or call (831) 636-4020 for
more information.
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