
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 

COUNTY OF SAN BENITO 
TREASURER-TAX COLLECTOR 
1131 San Felipe Road  HOLLISTER, CA 95023  (831) 636-4034 

mcasillas@sanbenitocountyca.gov 
 

 
REQUEST FOR PROPOSAL (RFP) 

 
PRINTING AND MAILING SERVICES 

 
San Benito County is pleased to invite you to respond to a Request for Proposal  
for professional services for property tax related printing and mailing services. 

 

 RFP No. TC 2026-1   
 RFP Issue Date:   August 10, 2026 
 RFP Submission Deadline: September 30, 2026 
 Issued by: Treasurer-Tax Collector/PA 
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REQUEST FOR PROPOSAL 

 

PRINTING AND MAILING SERVICES 
COUNTY OF SAN BENITO 

 

 RFP No.  TC 2026-1 
 RFP Issue Date:   August 10, 2026 
 RFP Submission Deadline:   September 30, 2026 
 
A. Introduction/Purpose 

This Request for Proposal (RFP) announces the intent of the County of San Benito to 
seek proposals from interested and qualified Proposers to provide Printing and Mailing 
Services. 
 
The San Benito County Treasurer/Tax Collector/Public Administrator hereinafter referred 
to as "TTCPA" is issuing this RFP to solicit proposals from qualified firms, hereafter 
referred to as "Proposer", to provide printing and mailing services that include annual 
property tax bill printing and mailing services as described in the Project Scope 
attached hereto as Attachment A. Proposers must be capable of providing all core 
services set forth in the Project Scope and incorporated herein by this reference. A 
contract, if any, will be awarded to one qualified firm that best demonstrates the ability to 
meet the needs of the TTCPA. 

 
1. Project Background and Description 

The TTCPA bills and collects property taxes on behalf of San Benito County. 
Approximately 24,600 Annual Secured Property Tax Bills are mailed each year 
beginning in late September. By California statute, all bills must be mailed by November 
1st . The Annual Secured Property Tax Bill mail job is the largest mail job.  
 
Approximately 1,550 Annual Unsecured Property Tax Bills are mailed each year in mid- 
to late-July. By California statute, all unsecured bills must be mailed by July 31st•  
 
The Proposer shall be required to print, assemble, sort, track, meter, and deliver 
approximately 26,150 documents annually to the United States Postal Service (USPS). 
The Proposer shall be required to furnish all necessary facilities, supplies, materials, 
equipment, and vehicles required to perform the services pursuant to the Contract. The 
TTCPA shall furnish funds for postage. 
 

2. Desired Goals/Objectives/Outcomes  
Upon selection of a successful Proposer, in accordance with the provisions of this RFP  
the TTCPA will recommend the award of a three (3) year contract, with two (2) one-year 
options to renew the agreement, for a total of up to five (5) years.  
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The Contract will include, but is not limited to, the standardized provisions and the format 
set forth in the Sample Agreement in Attachment B of this RFP. The TTCPA makes no 
representation or warranty that any provisions in the Sample Agreement will not be 
excluded or modified, or that other provisions will not be included in any resultant 
contract. Upon approval and execution of the Contract, the TTCPA will administer and 
monitor same on behalf of the County. 

 
B. Statement of Requirements - Services Required of Successful Proposer 

Services required by the successful proposer are outlined in the Project Scope 
attached hereto as Attachment A. 
 

C. Local Preference 
San Benito County has a local vendor preference which covers the acquisition of 
requested services. Local vendors will be awarded contracts for services where 
qualifications are determined by the reviewing panel to be otherwise equal; unless such 
preference is not allowable by law. For this matter, a local vendor is a vendor who has a 
billing address located within San Benito County. 
 
Where appropriate, out-of-country vendors are encouraged to subcontract with qualified 
local vendors. 

 
D. Schedule* 
 

Proposed Date Event 
 

August 10, 2026 Release Request for Proposals 

August 24, 2026 Questions Due by 5:00 pm PST 

August 31, 2026 County's Responses to Questions Due 

September 30, 2026 Proposals Due by 5:00pm PST 

Week of October 5-9, 2026 Proposals Evaluated by County 

October 12, 2026 Interviews Conducted, if necessary 

October 19, 2026   Negotiations and Contract Development 

October 21, 2026 Notice of Intent to Award 

October 23, 2026 Contract Awarded 
 
*These dates may be changed at the discretion of San Benito County. Changes to the due 
date for questions or due date for proposal submittal will be made by written addendum. 
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E. Questions 
 Question about this RFP shall be submitted via email and be referred to: 
 
 Melinda L Casillas, Treasurer/Tax Collector/Public Administrator  
 Email: mcasillas@sanbenitocountyca.gov  
 

Questions will not be answered that would tend to constitute an evaluation of a response 
being prepared or that might give an unfair advantage to a potential respondent. Except for 
the above named, potential respondents should not contact San Benito County officials or 
staff regarding any aspect of this RFP. If such contact is made, the County reserves the 
right to reject the proposal. 

 
No prior, current, or post award verbal conversations or agreements with any officer, agent, 
or employee of the County or any other person or entity shall affect or modify any terms or 
obligations of this RFP or any agreement resulting from this process. 

 
Questions must be submitted in written or email format and received before 5:00 PM 
Pacific Standard Time on August 24, 2026 The questions and answers pertaining to this 
RFP will be posted on the County's website at www.sanbenitocountyca.gov no later than 
5:00PM Pacific Standard Time August 31, 2026. All questions and answers will be attached 
to the RFP as an addendum. 

 
F. Corrections and Addenda 

Any changes to the RFP requirements and answers to questions submitted pursuant to the 
provisions of this RFP will be made by addendum.  
 
All addenda shall include an acknowledgment of receipt that must be returned. The 
acknowledgement form must be signed and attached to the final response.  
 
Failure to attach any acknowledgement form may result in the rejection of the final 
response. Addenda will be provided to all known interested firms and posted on the County 
website. 
 

G. Proposal Submittal 
A. Proposers must submit one (1) original signed proposal and three (3) copies. 

Proposals must be enclosed in a sealed envelope or package and clearly marked 
PROPERTY TAX RELATED PRINTING AND MAILING SERVICES RFP, number 
TC2026-1 

 Proposals shall be submitted to: 
 
  Melinda L Casillas,  
  San Benito County Treasurer-Tax Collector /Tax Collector/PA  
  1131 San Felipe Road, Hollister, CA 95023 

 
B. Due Date: Proposals must be received no later than 5:00 p.m. on September 30, 

2026. 
 

mailto:mcasillas@sanbenitocountyca.gov
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C. General Instructions: To receive consideration, proposals shall be made in 
accordance with the following general instructions: 
 
 I. The completed proposal shall be without alterations or erasures. 
 
 II. No oral or telephonic proposals will be considered. 
 

                     III. The submission of a proposal shall be an indication that the proposer has         
                           investigated and satisfied him/herself as to the conditions to be encountered,   
                           the character, quality and scope of the work to be performed, and the               
                           requirements of the County, including all terms and conditions contained          
                           within this RFP. 

 
     IV. All proposals submitted shall be printed double sided (duplex). 
 

D. Proposal Format and Contents: For ease of review and to facilitate evaluation, the 
proposals for this project must be organized and presented in the order requested as 
follows: 
 
I. Section I - Organizational Information:  

 
Firm Description 
Provide a description of the firm, number of years in business, and its core 
competencies. 

 
Provide specific information concerning the firm in this section, including the 
legal name, address and telephone number of your company and the type 
of entity (sole proprietorship, partnership, or corporation and whether public 
or private). Include the name and telephone number of the person(s) in your 
company authorized to execute the proposed contract. If two or more firms 
are involved in a joint venture or association, the proposal must clearly 
delineate the respective areas of authority and responsibility of each party. 
 
All parties signing the Agreement with the County must be individually liable 
for the completion of the entire project even when the areas of responsibility 
under the terms of the joint venture or association are limited. 

 
Key Personnel 
Identify the key personnel and their back-ups that will be assigned to the 
program. 

 
II. Section II - Qualifications and Experience: 

 
Provide specific information in this section concerning the firm's experience in 
the   services specified in this RFP, preferably within the State of California. 
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Examples of completed projects, as current as possible, should be submitted as 
appropriate. References are required. Please provide names, addresses, and 
telephone numbers of contact within three (3) client agencies for whom similar 
services have been provided. 

 
Please provide a list of counties that utilize the Megabyte Property Tax System 
with names, addresses, and telephone numbers for which you have provided tax 
bill/envelope stock printing and tax bill printing and mailing services. Must have 
performed property tax related printing for counties for minimum of 3 years and be 
currently servicing at least 3 Megabyte counties.  

 
Proposals not demonstrating the current service of a minimum of three Megabyte 
counties will be disqualified from further review. 

 
  Debarment or Other Disclosures 
 

A complete disclosure of any alleged significant prior or ongoing contract failures, 
any civil or criminal litigation or investigation pending which involves the Proposer 
or a verification of no responsive incidents. Failure to comply with the terms of this 
provision may disqualify any proposal. The County of San Benito reserves the 
right to reject any proposal based upon the Proposer's prior history with the 
County of San Benito or with any other party, which documents, without limitation, 
unsatisfactory performance, significant failures to meet contract milestones or 
other contractual failures. 

 
If there are no disclosures to report, this section must still be included in submittal 
with the indication that there are no reportable disclosures. 

 
 

III.    Section III - Project Approach and Work Schedule: 
 

Provide a description of the methodology developed to perform all required 
services, with an aggressive schedule that will complete the project before the 
deadlines specified in the Project Scope for each job, if possible.  

 
This schedule should contain specific milestones and dates of completion, which   
will be used to set schedules. Also, identify the extent of County personnel 
involvement deemed necessary, including key decision points at each stage of the 
project.  

 
Information as to the type of what is to be used in the planning process should also 
be discussed. 
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Proposers shall identify all subcontractors they intend to use for the proposed 
scope of work. For each subcontractor listed, proposers shall indicate (1) what 
products and/or services are to be supplied and, (2) what percentage of the overall 
scope of work that subcontractor will perform. 

 
IV. Section IV - Cost of Service: 
 

The proposal shall clearly state ALL of the costs associated with the project, broken down 
by category of products and services, and all on-going costs for recommended or required 
products and services, such as maintenance. 

 
The project costs must be broken out and include all expenses that will be charged to the 
County, including but not limited to hourly rates for labor, software costs, software 
maintenance costs, implementation fees, shipping, insurance, communications, 
documentation reproduction, and all expenses  including travel, meal reimbursement, hotel 
per diems, taxes, etc. Failure to clearly identify all costs associated with the proposal may 
be cause for rejection of the proposal. 

 
V. Section V - Insurance: 
 

This section shall contain a written statement indicating proposer's willingness and ability to 
meet all of the County's insurance requirements as indicated in Attachment B, Section 7. 

 
Respondents who are unable to meet all of the County's insurance requirements may 
submit with their proposal an alternative plan for obtaining insurance that will adequately 
mitigate the risks associated with providing the services detailed above. Any alternative 
insurance coverage request is subject to review and approval by County Counsel.  

 
Failure to meet the County's insurance requirements (as determined by County Counsel) 
may be sufficient reason for disqualification from the selection process. 

 
VI. Section VI - Additional Information: 
 
 Include any other information you believe to be pertinent but not required. 
  
VII. Section VII- Contract Terms: 
 

Proposers must include a statement acknowledging their willingness to accept the sample 
contract terms (Attachment B) or identify specific exceptions to the sample agreement. 

 
H. Selection Process 

A. All proposals received by the specified deadline and meeting the minimum              
                 qualifications will be reviewed by the County for content, including but not limited 
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  to related experience and professional qualifications of the submitting proposers. 
Proposals not meeting the minimum qualification or received after the specified 
deadline will not be considered. 
 

B. County employees will not participate in the selection process when those employees 
have a relationship with a person or business entity submitting a proposal, which 
would subject those employees to the prohibition of California Government Code 
Section 87100. Any person or business entity submitting a proposal who has such a 
relationship with a County employee who may be involved in the selection process 
shall advise the County of the name of the County employee in the proposal. 

 
C. Proposals will be evaluated using the following criteria: 

i. Demonstrated ability to perform the services described (50 points); 
ii. Experience, qualifications and expertise (30 points); 
iii. Costs relative to the scope of services (30 points); 
iv. A demonstrated history of providing similar services to comparable entities 

(20 points); 
v. Willingness to accept the County's contract terms (10 points); and 

 
D. The County reserves the right, in its sole discretion, to take any of the following       

actions at any time before Board approval of an award: waive informalities or minor 
irregularities in any proposals received, reject any and all proposals, cancel the RFP, 
or modify and re-issue the RFP. 
 
Failure to furnish all information requested or to follow the format requested herein 
may disqualify the proposer, in the sole discretion of the County. False, incomplete, 
misleading or unresponsive statements in a proposal may also be sufficient cause for 
a proposal's rejection.  
 
An individual who is authorized to bind the agency contractually shall sign the 
proposal. The signature must indicate the title or position that the individual holds in 
the firm. 

 
E. The County may, during the evaluation process, request from any proposer additional 

information which the County deems necessary to determine the proposer's ability to 
perform the required services. 

 
F. The County reserves the right to select the proposal, which in its sole judgment best 

meets the needs of the County. The lowest proposed cost is not the sole criterion for 
recommending contract renewal. 

 
I. Finalist Interviews 

After initial screening, the evaluation committee will select all firms scored within ten (10) 
points of the highest rated proposal submission. Interviews of these selected firms, as 
well as the firm submitting the highest rated proposal, will be conducted as part of the 
final selection process and will be worth ten (10) points. 
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J. General Information  
1. Rules and Regulations 

 
i. The information provided is genuine and not a sham, collusive, or made in the 

interest or in behalf of any party not therein named, and that the Respondent has 
not directly or indirectly induced or solicited any other respondent to put in a sham 
proposal, or any other respondent to refrain from presenting information and that 
the prospective provider has not in any manner sought by collusion to secure an 
advantage; and the Respondent has not paid or agreed to pay any fee or 
commission, or any other thing of value contingent upon the award of an exclusive 
operating area, to any employee, official, or existing contracting consultant of the 
County. 

 
ii. The issuance of this solicitation does not constitute an award commitment on the 

part of the County, and the County shall not pay for costs incurred in the 
preparation or submission of proposals. All costs and expenses associated with 
the preparation of this proposal shall be borne by the Proposer. 

 
iii. San Benito County reserves the right to reject any or all proposals or portions 

thereof if the County determines that it is in the best interest of the County to do 
so. 

 
iv. The County may waive any deviation in a proposal. The County's waiver of a 

deviation shall in no way modify the RFP requirements nor excuse the successful 
proposer from full compliance with any resultant agreement requirements or 
obligations. San Benito County reserves the right to reject any or all proposals, or 
to waive any defect or irregularity in a proposal. The County further reserves the 
right to award the agreement to the proposer or proposers that, in the County's 
judgment, best serves the needs of San Benito County. 

 
v. This solicitation and related information can be found at 

www.sanbenitocountyca.gov . San Benito County does not guarantee the 
accuracy of information posted on or obtained from third party organizations. 

   
vi. The County reserves the right to incorporate its standard language into any 

contract resulting from this RFP. The County's contract template is attached for 
reference only and does not need to be signed or returned with proposal. 

 
vii. The County reserves the right to reject any and all proposals or any part of a 

proposal if it is determined it is not in the best interest of the County. 
 

viii. The County reserves the right to contract for a part of the proposal if it is 
determined it is in the best interest of the County. 

 
ix. All proposals become the property of the County. The County reserves the right to 

reject any and all submittals; to request clarification of information submitted; to 
request additional information from competitors; and to waive any irregularity  

http://www.sanbenitocountyca.gov/
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in the submission and review process. None of the materials submitted will be 
returned to the Respondent unless they were not submitted in a timely manner. 

  
x. All Proposals, protests, and information submitted in response to this solicitation 

will become the property of the County and will be considered public records. As 
such, they may be subject to public review. Proposers should not include trade 
secrets and if, do so at their own risk. 

 
Any contract arising from this RFP will be a public record. Submission of any 
materials in response to this RFP constitutes: 
 

i) Consent to County release of such materials under the Public Records 
Act without notice to the person or entity submitting the materials 

 
ii)     Waiver of all claims against County and/or its officers, agents, or 

employees that County has violated a Proposer's right to privacy, 
disclosed trade secrets or caused any damage by allowing the 
proposal or materials to be inspected 

 
iii)  Agreement to indemnify and hold harmless County for release of such 

information under the Public Records Act 
 

iv)   Acknowledgment that the County will not assert any privileges that 
may exist on behalf of the person or entity submitting the materials. 

 
xi. Any persons entering a San Benito County building may be required to complete 

a privacy declaration form. 
 
2. Non-liability of County 

 
The County shall not be liable for any pre-contractual expenses incurred by the proposer 
or selected contractor or contractors. The County shall be held harmless and free from 
any and all liability, claims, or expenses whatsoever incurred by, or on behalf of, any 
person or organization responding to this RFP. 

  
3. Alternatives 
 

Proposers may not take exception or make material alterations to any requirement of the 
RFP. Alternatives to the RFP may be submitted as separate proposals and so noted on 
the cover of the proposal. The County reserves the right to consider such alternative 
proposals, and to award an agreement based thereon if it is determined to be in the 
County's best interest and such proposal satisfies all minimum qualifications specified in 
the RFP. Please indicate clearly in the proposal that the proposal offers an alternative to 
the RFP. 

 
 



SAN BENITO COUNTY, CA                    REQUEST FOR PROPOSAL 
 

 

  
Printing and Mailing Services Page 11 RFP No. TC 2026-1 

 
4. Lobbying 

 
Any party submitting a proposal or a party representing a proposer shall not influence or 
attempt to influence any member of the selection committee, any member of the Board 
of Supervisors, or any employee of San Benito County, with regard to the acceptance of 
a proposal. Any party attempting to influence the RFP process through ex-parte contact 
may be subject to rejection of their proposal. 

 
5. Form of Agreement 
 

a. No agreement with the County shall have any effect until a contract has been 
signed by both parties. Pursuant to San Benito County Code, County personnel 
are without authorization to waive or modify agreement requirements. 
 

b. A sample of the agreement is included as Attachment B hereto. Proposers must 
be willing to provide the required insurance and accept the terms of this sample 
agreement. With few exceptions, the terms of the County's standard agreement 
will not be negotiated. 

 
c. Proposals submitted shall include a statement that (i) the proposer has reviewed 

the sample agreement and will agree to the terms contained therein if selected, or 
(ii) all terms and conditions are acceptable to the proposer except as noted 
specifically in the proposal.  

 
A proposer taking exception to the County's sample agreement must also provide 
alternative language for those provisions considered objectionable to the 
proposer. Please note that any exceptions or changes requested to the 
Agreement may constitute grounds to reject the proposal. 

 
d. Failure to address exceptions to the sample agreement in your proposal will be 

construed as acceptance of all terms and conditions contained therein. 
 

e. Submission of additional contract exceptions after the proposal submission 
deadline may result in rejection of the proposal. 

 
6. Duration of Proposal; Cancellation of Awards; Time of the Essence 
 

a. All proposals will remain in effect and shall be legally binding for at least one- 
hundred twenty (120) days from the submittal due date. 

 
b. The County intends to award a contract to the firm who distinguish themselves  

as capable of the type and breadth of services provided for in Attachment A as 
evident in submitted proposals. Selection and determination of qualifications is at 
the sole discretion of the County. 
 
 



SAN BENITO COUNTY, CA                    REQUEST FOR PROPOSAL 
 

 

  
Printing and Mailing Services Page 12 RFP No. TC 2026-1 

 
The County will attempt to negotiate a contract with the firm submitting the top 
ranked proposal. If no contract can be successfully negotiated with the top ranked 
respondents, then the County may, enter into negotiations with the next highest 
ranked respondent; and move down the list of respondents in order of scoring 
until a contract can be negotiated. 
 

7. Withdrawal and Submission of Modified Proposal 
 

a. A proposer may withdraw a proposal at any time prior to the submission deadline 
by submitting a written notification of withdrawal signed by the proposer or his/her 
authorized agent. Another proposal may be submitted prior to the deadline. A 
proposal may not be changed after the designated deadline for submission of 
proposals. 

   
K. Protest and Appeals 

1. STANDING 
     A bidder or proposer who is not selected for contract award may protest the award of 

the contract to another bidder or proposer by submitting a written protest. 
Subcontractors, subconsultants, and members of the public may not submit a protest. 

 
 2. PROTEST DEADLINE 

(a) For contracts awarded pursuant to an RFP or RFQ (Request for Qualifications),   
 the protest must be received by the Treasurer/Tax Collector/PA no later than 5:00 
p.m. on   the seventh calendar day after the County notifies all proposers via the 
Intent to    Award Notification. 

 
(b) Notwithstanding subsections (a) and (b) above, if a bid or proposal is rejected as 

nonresponsive or because the bidder is not a responsible bidder, the protest    
must be received by the Treasurer/Tax Collector/PA no later than 5:00 p.m. on 
the seventh calendar day after the County notifies the bidder or proposer that 
their bid or proposal is being rejected. 

 
(c) The County’s notification under subsections (a) and (b) above may be by any      

    reasonable means, including but not limited to U.S. mail, e-mail, facsimile, or      
    internet posting. The effective date of notice by mail is the date that the notice is 
    deposited in the mail. The effective date of all other means of notice is the date it 
   is transmitted. 
 

(d) If the seventh calendar day falls on a weekend or County holiday, the deadline to 
 submit a protest shall be extended to 5:00 p.m. on the first business day following 
 such weekend or holiday. 
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(e) Written protests must be delivered to: 
 

  
   San Benito County Treasurer/Tax Collector/PA 
   1131 San Felipe Road  
   Hollister, CA 95023 
   

3.   CONTENTS OF PROTEST 
The protest must be identified as a “bid protest” in the subject line or title of the 
document and shall clearly state all legal and factual grounds claimed for the 
protest. Any grounds not raised in the written protest are deemed waived by the 
bidder or proposer. 

 
4.  RESOLUTION PROCESS 

(a) Upon timely receipt of a written protest, the TTCPA will convene a meeting 
with the protesting party and appropriate County staff to see informal 
resolutions and/or to clarify the issues. 

 
(b) If the protest is not resolved at the informal meeting, the TTCPA shall 

provide a written response to the protesting party within fifteen (15)            
business days following the informal meeting. County Counsel may be     
consulted before the written response is issued. The response shall state  
the TTCPA decision and facts and law supporting that                    
decision. 

 
(c) Notwithstanding subsection (b) above, if the protest is not resolved at the  

         informal meeting and the protest is to the County’s determination that the   
         bidder is not a responsible bidder, the bidder may request a hearing to       
         present evidence contesting the County’s determination. The request for    
         a hearing must be in writing and received by the TTCPA no later than 5:00 
         p.m. on the third business day after the date of the informal meeting in       
         subsection (a). The TTCPA shall serve as the hearing officer and issue a   
         written decision within fifteen (15) business days following the conclusion   
         of the hearing. 

 
     (d) The County shall not award the contract being protested until after the     

TCCPA issues a written decision on the protest, unless the                        
TCCPA, in consultation with County Counsel and the Director of the          
Department administering the contract, makes a written determination       
that the award of the contract without further delay is necessary to protect 
public health, safety, or welfare. The TCCPA written decision on the 
protest shall be final and exhaust the protestor’s administrative                   
remedies. 

 
5. EXCLUSIVE REMEDY 

   (a) The procedure and time limits set forth in this Section are mandatory and    
           are the protestor’s sole and exclusive remedy. Failure to comply with these 
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            procedures and time limits shall constitute a waiver of any right to further   
            pursue a protest. 

 
(b) The submission of a protest shall not preclude the County from rejecting all 
     bids or proposals and re-advertising or canceling the contract. Rejecting all 
     bids or proposals shall render a protest moot and terminate all protest        
     proceedings. 

 
 
 
Attachments: 
Attachment A: Project Scope 
Attachment B: Sample Professional Services Agreement 
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ATTACHMENT A 
PROJECT SCOPE 

 
The Request for Proposal is to provide full printing and mailing services integrated with USPS for 
mailing property tax statements, which may include but not be limited to the jobs listed below: 
 

 
 
 
Job# 

 
 
 

Job Name 

 

# batches 
per year 

Total approx. 
mailing 

pieces/year 

 
 
 

Reference Exhibit# 

 
1 

Annual Current Secured Property 
Tax Bills-SA 

 
1 14,500 

 
Exhibits 1, 3, 4 

 
2 

Annual Current Secured Property 
Tax Bills-AA 

 
1 

 
10,100 

 
Exhibits 1, 3, 4 

 
3 

Annual Current Unsecured Property 
Tax Bills - UA 

 
1 

 
1,550 

 
        Exhibits 2, 3 

  
4 

 Annual Bill Backers – AA, SA, UA  
1 

 
26,150 

 
   Exhibits 1, 2 

 
5  Annual Inserts – Pamphlet – AA, SA 

1 
      24,600 

                
               Exhibit 4 

 
6 

#10 White Window for Secured 
and Unsecured Annual 

 
 
1 

 
 

26,150 

 
  Exhibit 3 

 
7 

 
#9 Remittance Envelopes 

 
1 

 
90,000 

 
Exhibit 3 

 
8 

 Library Donation Envelopes  
1 

 
14,500 

 
Exhibit 3 

 
9 

Secured Property Tax Bills Pre-Printed   
Stock 

 
1 

 
5,000 

 
Exhibit 5 

 
10 

Supplemental Property Tax Bills Pre- 
Printed Stock 

1  
5,000 

                 
                Exhibit 5 

 
11  Pre-Printed Stock Backers 

1  
5,000 

 
                Exhibit 5 

 
12  Pre-Printed Supplemental Bill Inserts 

1  
5,000 

 
                Exhibit 4 

 
Each of the above print and mailing jobs are described in more detail below. General 
requirements applying to all printing and mailing jobs 
 
The County will: 
• Transmit files to the vendor which include Bill Print, Bill Message and Tax Code data. 
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 • Provide print files such that the mailing addresses will be printed in an area to allow the 
address to be seen through the window on the master envelope. 

 
 
The Vendor will: 
• Work with the County to receive, send, and verify appropriate files in a format 

acceptable to the County. 
 
• Provide samples for final approval by County prior to processing full print jobs. 
 
• Work with County to assure proper format. 
 
• Print tax bills, inserts, envelopes and some variable data. 
 
• Print envelopes to be used for mailing bills and remittances. 
 
• Supply and quote cost for each type of paper to be used in print jobs. 
 
• Print in full color or black and white as specified. Print method and result must be 

approved by County as to quality of printing. 
 
• Print on one or both sides of paper as specified by the County in each print job. 
 
• Print an OCRA scan line on each micro perforated remittance stub of the tax bill as 

required for County remittance processor machinery to read. 
 
• Fold, insert and seal the Bills, remittance envelopes, and other inserts as required 

into master envelopes per County instructions. 
 
• Provide for up to six pieces to be inserted into each envelope.  

• Tax Bills or Inserts. 
• Remittance envelopes (standard size #9). Insertion quantity may be 

zero, one, or two, as specified by the county for each job. 
• Other inserts may be 8 ½" x 3 2/3" or 8 ½" x 11" or 8 ½" x 14" as 

specified in each job. 
• Mailing addresses will be printed in an area to allow the address to be 

seen through the window on the envelope. 
 

• Provide capability for different folds as required to insert and make mailing address 
visible through master envelope window. 
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• Where micro perforations are used, folds must be on perforations. 
 
• Provide "house-holding" services 

• Identify multiple mail items going to the exact same name and address 
and consolidate these into one master envelope or package to save 
postage and provide better service to taxpayers. 

• Both the name and the address must be an exact match to be 
household. 

• Use different sized master envelopes or packages, depending on the 
number of consolidated items. 

• Vendor must include with quote how many tax bills can be stuffed into 
each type of master envelope (#10 window, 9" x 12" window, or larger 
package) 

 
• Presort mailings utilizing IMB processing in order to minimize postage cost. 

Specify how presort will be done and to reduce postage costs for the County. 
 
• Deliver stuffed, folded, sealed, and presorted envelopes to the United States Post 

Office. 
 
• Prepare all USPS paperwork for mailing efficiency and provide copies to the 

County. 
 
• Provide reports to County on mailings, invalid addresses, and others reports as 

specified. 
 
• Manage processing of all mailing files through CASS and LACSLink provide 

reporting back to County. Replace abbreviated City names included in County-
delivered electronic files with actual name so "Full Service" with USPS certification 
will be accurate. 

• Vendors use their own indicia and/or meter to apply postage.  
• If an item does not qualify for IMB as addressed, but there is a better 

address available through NCOA, vendor will return a file to the 
County showing both the original and the forwarding address. Vendor 
will not bill the County for postage for such items. 

• For all items above, Vendor must provide a report including batch, 
page, reject type, and better address if available. 
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• Quote each cost item separately, with fixed and variable costs separated. Quote 
variable costs as per thousand pieces, so the County may better understand how 
changes in quantities will affect costs. Specifically, postage amount per piece and 
total postage with total quantity and associated postage total. 

 
• Describe invoicing processes and level of itemization of invoices. 
 
• Describe how postage costs will be handled, where mailing pieces do not qualify 

for use of presort/bulk permit. 
 
• Describe how workflow processes and status of jobs will be communicated. 
 
• Describe Customer Service support. 
 
• Describe any performance guarantees, and adjustments to costs that would be 

made if a mailing deadline were missed, due entirely to vendor's failure to perform, 
and under what circumstances. 

 
See specific requirements for each type of job on pages which follow. 
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Annual Current Secured Property Tax Bills- Job #1,2,4 
 

These bills are printed and mailed once each year. 
 
•  Approximately 26,150 Tax Bills must be printed and mailed to unique addresses, 

together with inserts as specified.  
 
•  Please refer to PRINTING (SAMPLE SHOWN IN EXHIBIT 1, 2 and 4)  

Each envelope or package contains: 
• One or more Tax Bills 
• Two, one, or no #9 remittance envelopes  
• One 8 ½" x 11" insert  
• Library Donation Envelope 

  Tax bills will be 8-1/2” x 14” sheet with: 
• Two Perforations 
• Color and variable data on one side. 
• Color and static information on the backside. 
• Processing data through CASS, LACS, Link 

• Print files with addresses will be provided by the County in approximately mid-September. Bills must 
be printed and mailed no later than the end of the second week in October. 
 

     County requires IMB to be printed for each unique name and address. Multiple items to exact same 
name and address may be coded only once. 

Vendor: 
• Should specify turnaround time in business days, from time of receipt of print file to time  

       of  delivery to USPS. The shorter the turnaround time, the better. 
• Makes sure IMB applied to the bill must be in address field. 
• To specify maximum number of tax bills going to the exact same name and 

     address that can be folded, stuffed, and mailed in a single standard #10 
envelope. 

• To specify the maximum number of tax bills going to the exact same name and   
    address can be mailed in a single 10" x 15" envelope. 
• To specify process and costs, and how such costs will be billed, when the           
    number of Tax Bills being mailed to the exact same name and address                
    exceeds the maximum for 10" x 15" envelopes. 

• Please refer to MAILING (SAMPLE SHOWN IN EXHIBIT 3) 
• Householding multiple page tax bills  
• Folding 
• Sealing  
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• Metering 
• Automated Pre-Sort 
• Delivery to USPS 
• #10 Double Window Envelope 
• #9 Return Envelope, red and black ink, 2 sides (printing 25,000) 
• #9 Return Envelope, red and black ink, 2 sides (printing 50,000) 
• Envelopes to be stored and inventoried at facility 

For bills going in the #10 envelopes, folds must occur on each perforation on the Tax Bill.  

•  Please refer to ADDITIONAL INSERTS (SAMPLE SHOWN IN EXHIBIT 5) 
                  Printing 8 ½ x 11 black insert 

 Printing 8 ½ x 11 color insert 
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   Annual Current Unsecured Property Tax Bills- Job #3, 4, 6 
 

These bills are printed and mailed once each year. 
 
•  Approximately 1,550 Tax Bills must be printed and mailed to unique addresses, 

together with inserts as specified.  
 
•  Please refer to PRINTING (SAMPLE SHOWN IN EXHIBIT 3 AND 4) 

Each envelope or package contains: 
• One or more Tax Bills 
• Two, one, or no #9 remittance envelopes  
• One 8 ½" x 11" insert  
• Library Donation Envelope 

Tax bills will be 8-1/2” x 11” sheet with: 
• One Perforation 
• Color and variable data on one side. 
• Color and static information on the backside. 
• Processing data through CASS, LACS, Link 

• Print files with addresses will be provided by the County in approximately early to mid- July. Bills      
  must be printed, mailed and postmarked no later than July 31st. 
 

     County requires IMB to be printed for each unique name and address. Multiple items to exact same 
name and address may be coded only once. 

Vendor: 
• Should specify turnaround time in business days, from time of receipt of print file to time  

       of  delivery to USPS. The shorter the turnaround time, the better. 
• Makes sure IMB applied to the bill must be in address field. 
• To specify maximum number of tax bills going to the exact same name and 

     address that can be folded, stuffed, and mailed in a single standard #10 
envelope. 

• To specify the maximum number of tax bills going to the exact same name and   
    address can be mailed in a single 10" x 15" envelope. 
• To specify process and costs, and how such costs will be billed, when the           
    number of Tax Bills being mailed to the exact same name and address                
    exceeds the maximum for 10" x 15" envelopes. 

• Please refer to MAILING (SAMPLE SHOWN IN EXHIBIT 3) 
• Householding multiple page tax bills  
• Folding 
• Sealing  
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• Metering 
• Automated Pre-Sort 
• Delivery to USPS 
• #10 Double Window Envelope 
• #9 Return Envelope, red and black ink, 2 sides (printing 25,000) 
• #9 Return Envelope, red and black ink, 2 sides (printing 50,000) 
• Envelopes to be stored and inventoried at facility 

For bills going in the #10 envelopes, folds must occur on each perforation on the Tax Bill.  

• Please refer to ADDITIONAL INSERTS (SAMPLE SHOWN IN EXHIBIT 5) 
                  Printing 8 ½ x 11 black insert 

 Printing 8 ½ x 11 color insert 
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Secured Tax Bills & Perforated Stock 
 
• Vendor to provide stock as follows: 

24,600 sheets of 8 ½" x 14" 60# paper stock (two micro perforations) to be used for 
Job numbers 1-2. 

•  Each sheet must have two clean horizontal micro perforations to allow for 
clean and easy separation of two stubs from the rest of the sheet.  

• One perforation will be 3" from the bottom of the bill. The second perforation 
will be 6" from the bottom of the bill. 

• The front side of each bill will be unique. 
• The backside of this bill will be fixed.  
• County will provide verbiage for backside of bill form. This verbiage is 

subject to change each year. Shown in Exhibit 4. 
1,550 sheets of 8 ½" x 11" 60# paper stock (one perforation) to be used for Job    
number 3.  

• Each sheet must have one clean horizontal micro perforation to allow for 
clean and easy separation of the stub from the rest of the sheet.  

• Only one perforation is located 3" from the bottom of the bill. 
• The front side of each bill will be unique. 
• The backside of this bill will be fixed. County will provide verbiage for 

backside of bill form. This verbiage is subject to change each year. Shown 
in Exhibit 4. 

                 5,000 sheets of 8 ½ " x 14" 60# paper stock (two micro perforations) to be used for 
Job number 9, 10 and 11.  

• Each sheet must have two clean horizontal micro perforations to allow for 
clean and easy separation of two stubs from the rest of the sheet.  

• One perforation will be 3" from the bottom of the page. The second 
perforation will be 6" from the bottom of the page. 

• The front side of each shell will not be printed. 
• The backside of this shell will be fixed. County will provide verbiage for 

backside of shell (same as bill form). This verbiage is subject to change 
each year. Shown as Exhibit 5. 

• Shells to be delivered to County sealed in packages of 500. 
                 5,000 sheets of 8 ½ " x 11" yellow paper stock to be used for Job number 11.  

• The front side of each insert will have 3 columns of English. County will 
provide verbiage for front side of insert. This verbiage is subject to change 
each year. Shown as Exhibit 4. 
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• The backside of this insert will have 3 columns of Spanish. County will 

provide verbiage for backside of insert. This verbiage is subject to change 
each year. Shown as Exhibit 4. 

• Inserts to be delivered to County sealed in packages of 500. 
 

Quote cost of additional sheets (per thousand) on each of the above. 
 
 

Envelope Stock 
 
• Vendor to provide quote no later than April 1st annually for the following: 

• #10 White window, shown as Exhibit 3. Approximately 26,150 printed one time per 
year. 

• #9 Remittance envelopes – two holes drilled. Approximately 90,000 printed one 
time per year. Shown as Exhibit 6. Portion of stock to be shipped to County; see 
Job number 8 & 9. 

• Library Donation Envelopes, shown in Exhibit 8. Approximately 14,500 printed one 
time a year. (Library billed directly) 

• County reserves right to order envelope stock separately and ship to vendor.  
 
• Vendor to provide envelope stock as follows: 

• If County chooses to have vendor provide envelope stock, vendor will ensure that 
there is sufficient stock available in order to meet job deadlines outlined in the 
above. 
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EXHIBT 1 
SECURED PROPERTY TAX BILLS 
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SA/ANNUAL SECURED  
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AA/ANNUAL SECURED - LENDER 

 
(PLEASE NOTE WATERMARK) 
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SA & AA/ANNUAL SECURED BACKER 
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EXHIBIT 2 
UNSECURED PROPRTY TAX BILLS 
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UA/ANNUAL UNSECURED  
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UA/UNSECURED BACKER 
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ATTACHMENT 3 
ENVELOPES 
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#10 WHITE WINDOW ENVELOPE 

 
FOR SECURED AND UNSECURED TAX BILLS - VENDOR 
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#9 REMITTANCE ENVELOPE 
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FREE LIBRARY DONATION ENVELOPE 
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EXHIBIT 4 
TAX BILL INSERTS 

 
(VARIES EACH YEAR) 
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PHAMPHLET  

 
(FRONT - TRI-FOLD) 
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PHAMPHLET  
 

(BACK- TRI-FOLD) 
 

 

 



SAN BENITO COUNTY, CA                    REQUEST FOR PROPOSAL 
 

 

  
Printing and Mailing Services Page 40 RFP No. TC 2026-1 

 
 

SUPPLEMENTAL INSERT 
 

(ENGLISH-FRONT) 
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SUPPLEMENTAL INSERT 
 

(SPANISH-BACK) 
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EXHIBT 5 

PRE-PRINTED STOCK 
 

(PERFORATED) 
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SUPPLEMENTAL TAX BILLS 
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SUPPLEMENTAL TAX BILLS BACKER 
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SECURED TAX BILLS RE-PRINT 
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SECURED TAX BILLS RE-PRINT BACKER 
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ATTACHMENT A 
Scope of Services 

 
CONTRACTOR, for the COUNTY’S benefit, shall provide the following services:  

 

END OF ATTACHMENT A 
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C O N T R A C T  

The  COUNTY OF SAN BENITO ("COUNTY") and           ("CONTRACTOR") 
en ter in to this  contract which shall be  effective on  the  date  s ta ted in Paragraph 1. 

1. Dura t ion of Cont ract . 

This  contract sha ll com m ence  on     , and end  on     , 
un less  sooner te rm inated  as  specified herein . 

2. Scope  of Services . 

CONTRACTOR, for COUNTY's  benefit shall perform  the services  specified on  Attachm ent A 
to  this  contract.   Attachm ent A is  m ade  a  part of this  contract. 

3. Com pensa t ion for Services . 

In  considera tion  for CONTRACTOR's  perform ance , COUNTY sha ll pay com pensation to 
CONTRACTOR according  to  the  term s specified  in  Attachm ent B.   Attachm ent B is  m ade  a 
part of th is  contract. 

4. General Term s and  Condit ions . 

The  rights  and  duties  of the parties  to  th is  contract a re  governed by the  genera l term s and 
conditions m utua lly agreed  to and lis ted in Attachm ent C.   Attachm ent C is  m ade a  part of 
th is  contract. 

5. Insurance Lim it s . 

CONTRACTOR shall m ain tain  the  fo llowing insurance  policy lim its  of coverage  cons is ten t 
with  the  further insurance  requirem ents  specified in Attachm ent C. 

(a ) Com prehens ive general liability insurance :  $  
(b)  Professiona l liab ility insurance :  $  
(c)  Com prehens ive m otor vehicle  liab ility insurance :  $  

6. Term inat ion. 

The  num ber of days of advance  written notice  required for te rm ina tion  of this  contract is  
 . 

7. Specific Term s and  Condit ions    (check one) 

[  ] There  a re  no  additiona l provis ions to this  contract.  

[  ] The  rights  and duties  of the parties  to  th is  contract a re  additionally governed  by the 
specific, additiona l term s m utua lly agreed to and lis ted in  Attachm ent D.   
Attachm ent D is  m ade a  part of this  contract. 

[  ] The  rights  and duties  of the parties  to  th is  contract a re  additionally governed  by the 
specific, additiona l te rm s m utua lly agreed  to and lis ted in  Attachm ent E.   
Attachm ent E is  m ade  a  part of this  contract. 
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8. Inform at ion  about  Cont ract  Adm inis t ra tors . 

The  fo llowing nam es, titles , addresses , and  te lephone num bers  a re  the pertinent 
inform ation  for the respective contract adm inis tra tors  for the parties . 

Contract Adm inis trator for COUNTY: Contract Adm inis trator for CONTRACTOR: 

Nam e:   Nam e:   

Title :   Title :   

Address :   Address :   

 Hollis te r, Ca liforn ia  95023   

Te lephone  No.:   Te lephone  No.:   

Fax No.:   Fax No.:   

SIGNATURES 

APPROVED BY COUNTY: APPROVED BY CONTRACTOR: 

    

Nam e:   Nam e:   

Chair, San  Benito County Board of Supervisors  Title :   

Date :   Date :   

APPROVED AS TO LEGAL FORM: 
San Benito County Counse l’s  Office 

  

By:   

Date :   
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ATTACHMENT B 
Payment Schedule 

B-1.  BILLING 

Charges for services rendered pursuant to the terms and conditions of this contract shall 
be invoiced on the following basis:  (check one) 

[  ] One month in arrears. 
[  ] Upon the complete performance of the services specified in Attachment A. 
[  ] The basis specified in paragraph B-4. 

B-2.  PAYMENT 

Payment shall be made by COUNTY to CONTRACTOR at the address specified in 
paragraph 8 of this contract, net thirty (30) days from the invoice date. 

B-3.  COMPENSATION 

COUNTY shall pay to CONTRACTOR:  (check one) 

[  ] a total lump sum payment of $ , or 

[  ] a total sum not to exceed $ , 

for services rendered pursuant to the terms and conditions of this contract and pursuant 
to any special compensation terms specified in this attachment, Attachment B. 

B-4.  SPECIAL COMPENSATION TERMS:   (check one) 

[  ] There are no additional terms of compensation.  
[  ] The following specific terms of compensation shall apply:  (Specify) 

 

END OF ATTACHMENT B. 
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ATTACHMENT C 
General Terms and Conditions 

C-1.     INDEMNIFICATION. 

CONTRACTOR and COUNTY each agree to indemnify, defend and save harmless the other 
party and the other party’s officers and employees, from and against any and all claims and  
losses whatsoever arising out of, or in any way related to, the indemnifying party’s performance 
under this contract, including, but not limited to, claims for property damage, personal injury, 
death, and any legal expenses (such as attorneys’ fees, court costs, investigation costs, and 
experts’ fees) incurred by the indemnitee in connection with such claims or losses. A party’s 
“performance” includes the party’s action or inaction and the action or inaction of that party’s 
officers and employees. 

 
C-2.      GENERAL INSURANCE REQUIREMENTS. 

Without limiting CONTRACTOR’s duty to indemnify COUNTY, CONTRACTOR shall comply 
with the insurance coverage requirements set forth in the contract and in this attachment. Those 
insurance policies mandated by Paragraph C-3 shall satisfy the following requirements: 

 
(a) Each policy shall be issued by a company authorized by law to transact business 

in the State of California. 
 

(b) Each policy shall provide that COUNTY shall be given notice in writing at least 
thirty (30) days in advance of any change, cancellation, or nonrenewal thereof. 

 
(c) The comprehensive motor vehicle and comprehensive general liability policies 

shall each provide an endorsement naming the County of San Benito and its 
officers, agents and employees as additional insureds. 

 
(d) The required coverage shall be maintained in effect throughout the term of this 

contract. 
 

CONTRACTOR shall require all subcontractors performing work under this contract to obtain 
substantially the identical insurance coverage required of CONTRACTOR pursuant to this 
agreement. 

 
C-3.      INSURANCE COVERAGE REQUIREMENTS. 

If required by paragraph 5 of the contract, CONTRACTOR shall maintain the following insurance 
policies in full force and effect during the term of this contract: 

 
(a) Comprehensive general liability insurance. CONTRACTOR shall maintain 

comprehensive general liability insurance, covering all of CONTRACTOR’s 
operations with a combined single limit of not less than the amount set out in 
paragraph 5 of this contract. 

 
(b) Professional liability insurance. CONTRACTOR shall maintain professional 

liability insurance with liability limits of not less than the amount set out in 
paragraph 5 of this contract. 
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(c) Comprehensive motor vehicle liability insurance. CONTRACTOR shall maintain 
comprehensive motor vehicle insurance covering all motor vehicles (including 
owned, non-owned and hired) used in providing services under this contract, 
with a combined single limit of not less than the amount set out in Paragraph 5 of 
this contract. 

 
(d) Workers’ compensation insurance. CONTRACTOR shall maintain a workers’ 

compensation plan covering all of its employees as required by California Labor 
Code Section 3700, either through workers’ compensation insurance issued by an 
insurance company or through a plan of self-insurance certified by the State 
Director of Industrial Relations. If CONTRACTOR elects to be self-insured, the 
certificate of insurance otherwise required by this contract shall be replaced with 
a consent to self-insure issued by the State Director of Industrial Relations. 

 
C-4.      CERTIFICATE OF INSURANCE. 

Prior to the commencement of performance of services by CONTRACTOR and prior to any 
obligations of COUNTY, CONTRACTOR shall file certificates of insurance with COUNTY, 
showing that CONTRACTOR has in effect the insurance required by this contract. 
CONTRACTOR shall file a new or amended certificate promptly after any change is made in any 
insurance policy which would alter the information on the certificate then on file. In lieu of 
providing proof of insurance, CONTRACTOR may provide proof of self-insurance meeting 
requirements equivalent to those imposed herein. CONTRACTOR warrants that 
CONTRACTOR’s self-insurance provides substantially the same protection to COUNTY as the 
insurance required herein. CONTRACTOR further agrees to notify COUNTY in the event any 
change in self-insurance occurs that would alter the obligations undertaken in this contract within 
thirty (30) days of such change. 

 
C-5.      RECORDS TO BE MAINTAINED. 

CONTRACTOR shall keep and maintain accurate records of all costs incurred and all time 
expended for work under this contract. CONTRACTOR shall contractually require that all of 
CONTRACTOR’s subcontractors performing work called for under this contract also keep and 
maintain such records. All such records, whether kept by CONTRACTOR or any subcontractor, 
shall be made available to COUNTY or its authorized representative, or officials of the State of 
California for review or audit during normal business hours, upon reasonable advance notice 
given by COUNTY, its authorized representative, or officials of the State of California. 

 
C-6.      RETENTION OF RECORDS. 

 
CONTRACTOR shall maintain and preserve all records related to this contract for a period of 
three years from the close of the fiscal year in which final payment under this contract is made. 
CONTRACTOR shall also contractually require the maintenance of such records in the possession 
of any third party performing work related to this contract for the same period of time. Such 
records shall be retained beyond the three-year period, if any audit involving such records is then 
pending, until the audit findings are resolved. The obligation to insure the maintenance of the 
records beyond the initial three year period shall arise only if the COUNTY notifies 
CONTRACTOR of the commencement of an audit prior to the expiration of the three year period. 
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C-7.      TITLE TO DOCUMENTS; COPYRIGHT. 

All reports and other materials collected or produced by the CONTRACTOR or  any 
subcontractor of CONTRACTOR shall, after completion and acceptance of the contract, become 
the property of COUNTY, and shall not be subject to any copyright claimed by the 
CONTRACTOR, subcontractor, or their agents or employees. CONTRACTOR may retain copies 
of all such materials exclusively for administrative purposes. Any use of completed or 
uncompleted documents for other projects by CONTRACTOR, any subcontractor, or any of their 
agents or employees, without the prior written consent of COUNTY is prohibited. 

 
C-8.      INDEPENDENT CONTRACTOR. 

 
CONTRACTOR and its officers and employees, in the performance of this contract, are 
independent contractors in relation to COUNTY and not officers or employees of COUNTY. 
Nothing in this contract shall create any of the rights, powers, privileges or immunities of any 
officer or employee of COUNTY. CONTRACTOR shall be solely liable for all applicable taxes or 
benefits, including, but not limited to, federal and state income taxes, Social Security taxes, or 
ERISA retirement benefits, which taxes or benefits arise out of the performance of this contract. 
CONTRACTOR further represents to COUNTY that CONTRACTOR has no expectation of 
receiving any benefits incidental to employment. 

 
C-9.      CONFLICT OF INTEREST. 

CONTRACTOR covenants that it presently has no interest and shall not acquire any interest, 
direct or indirect, financial or otherwise, which would conflict in any manner or degree with the 
performance of the services hereunder. CONTRACTOR further covenants that, in the 
performance of this contract, no subcontractor or person having such an interest shall be used or 
employed. CONTRACTOR certifies that no one who has or will have any financial interest under 
this contract is an officer or employee of COUNTY. 

 
C-10.    COMPLIANCE WITH APPLICABLE LAWS. 

CONTRACTOR shall comply with all applicable federal, state and local laws now, or hereafter, in 
force, and with any applicable regulations, in performing the work and providing the services 
specified in this contract. This obligation includes, without limitation, the acquisition, and 
maintenance of any permits, licenses, or other entitlements necessary to perform the duties 
imposed expressly or impliedly under this contract. 

 
C-1 1.  NONDISCRIMINATION. 

CONTRACTOR shall not discriminate in the employment of persons necessary to perform this 
contract on any legally impermissible basis, including on the basis of the race, color, national 
origin, ancestry, religion, age, sex, or disability of such person. 

 
C-12.   BANKRUPTCY. 

CONTRACTOR shall immediately notify COUNTY in the event that CONTRACTOR ceases 
conducting business in the normal manner, becomes insolvent, makes a general assignment for 
the benefit of creditors, suffers or permits the appointment of a receiver for its business or assets, 
or avails itself of, or becomes subject to, any proceeding under the Federal Bankruptcy Act or any 
other statute of any state relating to insolvency or protection of the rights of creditors. 
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C-13.    PROHIBITION AGAINST ASSIGNMENT AND DELEGATION OF DUTIES. 

Except as specifically authorized herein, no rights under this contract may be assigned and no 
duties under this contract may be delegated by CONTRACTOR without the prior written consent 
of COUNTY, and any attempted assignment or delegation without such consent shall be void. 

 
C-14.    NEGOTIATED CONTRACT. 

This contract has been arrived at through negotiation between the parties. Neither party is to be 
deemed the party which prepared this contract within the meaning of California Civil Code 
Section 1654. 

 
C-1 5.  SEVERABILITY. 

 
Should any provision herein be found or deemed to be invalid, this contract shall be construed as 
not containing such provision, and all other provisions which are otherwise lawful shall remain in 
full force and effect. To this end, the provisions of this contract are declared to be  severable. 

 
C-16.    ENTIRE CONTRACT. 

This contract is the entire agreement of the parties. There are no understandings or agreements 
pertaining to this contract except as are expressly stated in writing in this contract or in any 
document attached hereto or incorporated herein by reference. 

 
C-17.    TIME IS OF THE ESSENCE. 

 
Time is of the essence in the performance of this contract. 

 
C-18.   TERMINATION. 

Either party may terminate this contract, with or without cause, at any time. In order to terminate 
this contract, the terminating party shall give advance written notice to the other party. The 
termination shall be effective no earlier than the expiration of the number of days specified in 
paragraph 6 of this contract. The termination notice shall be made as specified in paragraph C-19, 
below. In the event of termination, COUNTY shall pay CONTRACTOR for all work satisfactorily 
performed prior to the effective date of the termination. 

 
C-19.   NOTICES. 

Notices to the parties in connection with the administration of this contract shall be given to the 
parties’ contract administrator personally, by regular mail, or by facsimile transmission as more 
particularly specified in this paragraph. Notices will be deemed given on: 

 
(a) The day the notice is personally delivered to the contract administrator or the 

office of the party’s contract administrator; or 
 

(b) Five days after the date the notice is deposited in the United States mail, 
addressed to a party’s contract administrator as indicated in this contract, with 
first-class postage fully prepaid; or 

 
(c) On the day that the notice is transmitted by facsimile to a party’s facsimile 

number  specified  in  paragraph 8  of  this contract,  provided  that an original of 
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such notice is deposited in the United States mail, addressed to a party’s contract 
administrator as indicated in this contact, on the same day as the facsimile 
transmission is made. 

 
C-20.    RESPONSIBILITY OF CONTRACT ADMINISTRATORS. 

All matters concerning this contract which are within the responsibility of the parties shall be 
under the direction of, or shall be submitted to, the respective contract administrators or to the 
party’s employee specified, in writing, by the contract administrator. A party may, in its sole 
discretion, change its designation of its contract administrator and shall promptly give written 
notice to the other party of any such change. 

 
C-21.   MATERIALITY. 

The parties consider each and every term, covenant, and provision of this contract to be material 
and reasonable. 

 
C-22.   WAIVER. 

Waiver by either party of a breach of any covenant of this contract will not be construed to be a 
continuing waiver of any subsequent breach. COUNTY’s receipt of consideration with 
knowledge of CONTRACTOR’s violation of a covenant does not waive its right to enforce any 
covenant of this contract. The parties shall not waive any provisions of this contract unless the 
waiver is in writing and signed by all parties. 

 
C-23.    AUTHORITY AND CAPACITY. 

CONTRACTOR and CONTRACTOR’s signatory each warrant and represent that each has full 
authority and capacity to enter into this contract. 

 
C-24. BINDING ON SUCCESSORS. 

All of the conditions, covenants and terms herein contained shall apply to, and bind, the heirs, 
successors, executors, administrators and assigns of CONTRACTOR. CONTRACTOR and all of 
CONTRACTOR’s heirs, successors, executors, administrators, and assigns shall be jointly and 
severally liable under this contract. 

 
C-25.    CUMULATION OF REMEDIES. 

 
All of the various rights, options, elections, powers and remedies of the parties shall be construed 
as cumulative, and no one of them exclusive of any other or of any other legal or equitable 
remedy which a party might otherwise have in the event of a breach or default of any condition, 
covenant or term by the other party. The exercise of any single right, option, election, power or 
remedy shall not, in any way, impair any other right, option, election, power or remedy until all 
duties and obligations imposed shall have been fully performed. 

 
C-26.    INDEPENDENT ADVICE. 

Each party hereby represents and warrants that in executing this contract it does so with full 
knowledge of the rights and duties it may have with respect to the other. Each party also 
represents and warrants that it has received independent legal advice from its attorney with 
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respect to the matters set forth in this contract and the rights and duties arising out of this 
contract, or that such party willingly foregoes any such consultation. 

 
C-27.    NO RELIANCE ON REPRESENTATIONS. 

Each party hereby represents and warrants that it is not relying, and has not relied, upon any 
representation or statement made by the other party with respect to the facts involved or its rights 
or duties. Each party understands and agrees that the facts relevant, or believed to be relevant to 
this contract may hereunder turn out to be other than, or different from the facts now known to 
such party as true, or believed by such party to be true. The parties expressly assume the risk of 
the facts turning out to be different and agree that this contract shall be effective in all respects 
and shall not be subject to rescission by reason of any such difference in facts. 

 
C-28.    REDUCTION OF CONSIDERATION. 

 
CONTRACTOR agrees that COUNTY shall have the right to deduct from any payments specified 
in Attachment B any amount owed to COUNTY by CONTRACTOR as a result of any obligation 
arising prior to the execution of this contract. For purposes of this paragraph, obligations arising 
prior to the execution of this contract may include, without limitation, any property tax, secured 
or unsecured, which tax is in arrears. If COUNTY exercises the right to reduce the consideration 
specified in Attachment B, COUNTY shall give CONTRACTOR notice of the amount of any off- 
set and the reason for the deduction. 

 
C-29. COUNTERPARTS. 

 

This Agreement and all amendments and supplements to it may be executed in counterparts, and 
all counterparts together shall be construed as one document. 

 
C-30.  FACSIMILE AND ELECTRONIC DIGITAL SIGNATURES  

 
The Parties hereby acknowledge and agree that facsimile or scanned signatures or signatures 
transmitted by electronic mail in so-called “PDF” format shall be legal and binding and   shall have 
the same full force and effect as if an original of this Agreement had been delivered. The Parties  (a)  
intend  to  be  bound  by  the  signatures  on  any  document  sent  by  facsimile  or electronic mail, 
(b) are aware that the other Party will rely on such signatures, and (c) hereby waive any defenses to 
the enforcement of the terms of this Agreement based on the forgoing forms of signature 

 
The parties further agree that this agreement may be electronically signed. The parties agree that 
the electronic signatures appearing on this agreement (if electronic signatures are used) are the 
same as handwritten signatures for the purposes of validity, enforceability, and admissibility. 
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C-31.  COMPLIANCE WITH FEDERAL AND STATE DIRECTIVES REGARDING 
ECONOMIC SANCTIONS AGAINST RUSSIA 

 
Contractor shall comply with California Governor Newson’s Executive Order N-6-22, (available 
online at: https://www.gov.ca.gov/wp-content/uploads/2022/03/3.4.22-Russia-Ukraine-
Executive-Order.pdf) regarding economic sanctions against Russia. Contractor shall comply with 
existing and any newly issued economic sanctions imposed by the U.S. government in response to 
Russia's actions in Ukraine, as well as any sanctions imposed under state law. The “economic 
sanctions” imposed in response to Russia's actions in Ukraine includes, but is not limited to, the 
federal executive orders identified in Executive Order N-6-22, and the sanctions specified on 
the U.S. Department of the Treasury website (https://home.treasury.gov/policy-issues/financial-
sanctions/sanctions-programs-and-country-information/ukraine-russia-related-sanctions).  Failure 
to comply shall result in the termination of contracts or grants, as applicable.  Contractor must 
further ensure that this contract provision is included any applied to any agents, suppliers, 
subcontractors, or independent contractors Contractor retains in completing its work for the County 
of San Benito under this Agreement. 
 

 
 
 

END OF ATTACHMENT C. 

https://www.gov.ca.gov/wp-content/uploads/2022/03/3.4.22-Russia-Ukraine-Executive-Order.pdf
https://www.gov.ca.gov/wp-content/uploads/2022/03/3.4.22-Russia-Ukraine-Executive-Order.pdf
https://home.treasury.gov/policy-issues/financial-sanctions/sanctions-programs-and-country-information/ukraine-russia-related-sanctions
https://home.treasury.gov/policy-issues/financial-sanctions/sanctions-programs-and-country-information/ukraine-russia-related-sanctions
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EXHIBIT “C” 

 
[Company Name]                            SAMPLE 
[Street Address]                                                                                                                                                   INVOICE 
[City, ST ZIP Code] 
Phone [phone] Fax [fax]  
Taxpayer ID #                                                                                                                                         INVOICE # 

            DATE: 

TO:                                                                                              FOR: 
[Customer Name]                                                                       [Project or service description]  

    [Street Address]                                                                          Contract No.    
[City, ST ZIP Code] 
 

 
Date DESCRIPTION Employee & 

Title HOURS RATE AMOUNT 

1/1/25 
1/1/25 
1/1/15 

Site visit/investigation 123 Main St, San 
Benito. Conf w/Owner 
AutoCad, Bldg X, 3rd Floor 

Smith, Engineer 
Smith, Engineer 
Smith, Engineer 

1.5 
1 
4 

$165.00 
$165.00 
$165,00 

247.50 
165.00 
660.00 

 
1/2/25 

 
Rev plans, phone conf w/Owner 

 
Jones, PE 

 
1.75 

 
$195.00 

 
341.25 

1/2/25 
1/2/25 

AutoCad Bldg X, 3rd Floor 
Conf w/Owner re 2nd Floor 

Smith, Engineer 
Smith, Engineer 

4 
.5 

$165.00 
$165.00 

660.00 
82.50 

1/3/25 
1/3/25 

Mtg w/Jones re 2nd Floor; conf w/Owner 
Mtg w/Smith; conf w/Owner re 2nd Floor 

Smith, Engineer 
Jones, PE 

1.5 
1.5 

$165.00 
$195.00 

247.50 
292.50 

TOTAL  
 


	RFP No. TC 2026-1
	RFP Issue Date:   August 10, 2026
	RFP No.  TC 2026-1
	RFP Issue Date:   August 10, 2026
	A. Introduction/Purpose
	1. Project Background and Description
	2. Desired Goals/Objectives/Outcomes
	B. Statement of Requirements - Services Required of Successful Proposer
	C. Local Preference
	D. Schedule*
	Event
	Proposed Date
	E. Questions
	F. Corrections and Addenda
	G. Proposal Submittal
	H. Selection Process
	I. Finalist Interviews
	J. General Information
	K. Protest and Appeals
	ATTACHMENT A
	PROJECT SCOPE
	EXHIBT 1
	SECURED PROPERTY TAX BILLS
	EXHIBIT 2
	UNSECURED PROPRTY TAX BILLS
	ATTACHMENT 3
	ENVELOPES
	EXHIBIT 4
	TAX BILL INSERTS
	EXHIBT 5
	PRE-PRINTED STOCK
	ATTACHMENT B
	SAMMPLE AGREEMENT
	SAN BENITO COUNTY AGREEMENT NO. PROFESSIONAL SERVICES AGREEMENT
	RECITALS
	TERMS
	3. Compensation.
	4. Method of Payment.
	8. Hold Harmless/Defense/Indemnification.
	[IF THE TERM OF THE AGREEMENT COVERS MORE THAN ONE FISCAL YEAR, PARAGRAPH 10 ABOVE MUST BE USED UNLESS THE “NON-APPROPRIATION CLAUSE”
	15. Confidentiality.
	[IF THE CONTRACTOR WILL BE ACCESSING AND/OR STORYING PERSONALLY IDENTIFIABLE INFORMATION OF COUNTY CLIENTS, SUCH AS MENTAL HEALTH, SELF SUFFICIENCY, ETC., ADD THE FOLLOWING LANGUAGE]
	16. No Assignments or Subcontracts.
	18. Interpretation; Venue.
	(d) Prevailing Wages. [THIS SECTION CAN BE RESERVED IF IT IS CLEAR THE SCOPE OF WORK DOES NOT INCLUDE THE POSSIBILITY OF SERVICES REQUIRING THE PAYMENT OF PREVAILING WAGES.]
	23. Conflict of Interest.
	[ALTERNATE #1: IF THE AGREEMENT IS FOR PURELY TECHNICAL OR NON- ADVISORY SERVICES, SUCH AS TRAINING, CUSTODIAL, TREATMENT OF A PATIENT, OR TESTING, INCLUDE THE FOLLOWING LANGUAGE :]
	[OR ALTERNATE #2: INSTEAD OF ALTERNATE #1, USE THE FOLLOWING LANGUAGE IF THE AGREEMENT IS NOT PURELY TECHNICAL:
	28. Special Terms and Conditions. [RESERVED]
	[IF THE CONTRACT IS RELATED TO THE 2014 EARTHQUAKE, DELETE “RESERVED” AND REPLACE WITH THE FOLLOWING AND ATTACH THE EARTHQUAKE EXHIBIT FROM COUNTY COUNSEL’S INTERNAL SITE:]
	[TYPE IN LEGAL NAME OF CONTRACTOR; IF THE CONTRACTOR USES A FICTITIOUS BUSINESS NAME
	[IF CONTRACTOR IS A CORPORATION, TWO SIGNATURES ARE NEEDED FROM EACH OF THESE 2 GROUPS: 1. PRESIDENT, OR ANY VICE PRESIDENT and 2. SECRETARY, ASSISTANT SECRETARY, CHIEF FINANCIAL OFFICER OR ASSISTANT TREASURER. IF ONE PERSON CONCURRENTLY HOLDS OFFICES...
	EXHIBIT “A”
	SCOPE OF WORK
	I. DESCRIPTION OF SERVICES
	[NOTE: INSERT A DESCRIPTION, PREFERABLY IN OUTLINE FORM, OF THE SERVICES TO BE PROVIDED. IF PAYMENT IS TO BE BY TASKS, THEN THE TASK DESCRIPTION IN THIS EXHIBIT SHOULD USE THE SAME NUMBERING SYSTEM AS THE TASK PAYMENT SCHEDULE IN EXHIBIT “B.” IF CONTR...
	EXHIBIT “B”


	Standard Contract - Att. A 2022.pdf
	Standard Contract - Att. C - bjt modified (7-22-22).pdf
	ATTACHMENT C
	C-1.     INDEMNIFICATION.
	C-2.      GENERAL INSURANCE REQUIREMENTS.
	C-3.      INSURANCE COVERAGE REQUIREMENTS.
	C-4.      CERTIFICATE OF INSURANCE.
	C-5.      RECORDS TO BE MAINTAINED.
	C-6.      RETENTION OF RECORDS.
	C-7.      TITLE TO DOCUMENTS; COPYRIGHT.
	C-8.      INDEPENDENT CONTRACTOR.
	C-9.      CONFLICT OF INTEREST.
	C-10.    COMPLIANCE WITH APPLICABLE LAWS.
	C-1 1.  NONDISCRIMINATION.
	C-12.   BANKRUPTCY.
	C-13.    PROHIBITION AGAINST ASSIGNMENT AND DELEGATION OF DUTIES.
	C-14.    NEGOTIATED CONTRACT.
	C-1 5.  SEVERABILITY.
	C-16.    ENTIRE CONTRACT.
	C-17.    TIME IS OF THE ESSENCE.
	C-18.   TERMINATION.
	C-19.   NOTICES.
	C-20.    RESPONSIBILITY OF CONTRACT ADMINISTRATORS.
	C-21.   MATERIALITY.
	C-22.   WAIVER.
	C-23.    AUTHORITY AND CAPACITY.
	C-24. BINDING ON SUCCESSORS.
	C-25.    CUMULATION OF REMEDIES.
	C-26.    INDEPENDENT ADVICE.
	C-27.    NO RELIANCE ON REPRESENTATIONS.
	C-28.    REDUCTION OF CONSIDERATION.






