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San Benito County  
BEHAVIORAL HEALTH SERVICES 
 
To access the Mental Health Services and Substance Use Disorder 
services listed in this directory, please call San Benito County Behavioral 
Health (SBCBH) at 1-888-636-4020 to speak with our staff.  To confirm that 
a specific provider is accepting new clients, please call SBCBH or speak to 
an SBCBH staff person.   
 

Language assistance, auxiliary aids and services, and 
written materials in alternative formats (large print, audio), 
are available at no cost to the beneficiary by calling 
SBCBH at 1-888-636-4020.   
 
All staff/providers regularly receive cultural competency training.  
 
Have a question?  Give us a call. We’re here to help. 
 
San Benito County Behavioral Health 
1131 Community Parkway, Hollister, CA 95023 
Phone: (831) 636-4020 
Fax: (831) 636-4025 
 
Clinic Hours: Monday through Friday, 8:00 am to 5:00 pm 
 
Toll-Free 24-hour Crisis Services: 988 or go to the Hazel Hawkins 
Emergency Room 
 
Visit us online at Https://www.cosb.us/departments/behavioral-health  

 
 Please call the 24-hour Access and Crisis Line at 988 for more 

information on how to access our services, eligibility requirements 
and medical need; and how to solve problems related to our services.  
 

 For a mental health crisis, please call the 24-hour Access and Crisis 
Line at 988; or go to the Hazel Hawkins emergency room located at 
911 Sunset Drive Hollister, CA. 95023. 
 

 For emergency substance use disorder services, call the 24-hour 
Access and Crisis Line at 988. 

https://www.cosb.us/departments/behavioral-health
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MENTAL HEALTH OUTPATIENT SERVICES  
County Clinic  
 
San Benito County Mental Health  
National Supplier Number: 1255461471 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
NOTE: Installation is accessible/ADA compliant. 

• Phone: (831) 636-4020 
• 24-hour Access and Crisis Line: 1-888-636-4020 
• Online: http://cosb.us/county-departments/health/ 
• Hours: Monday-Friday, 8:00 am-5:00 pm 
• Service Specialty: Specialized Mental Health Services; Substance 

Use Disorders Treatment and Prevention Services (SUD); 
Therapeutic Behavioral Services; 24-hour Mental Health Crisis 
Services; SUD Emergency Services 

• Population/Cultural Specialties: Children, TAY, adults, older adults; 
Latinos; LGTBQ 

• Languages Spoken: English; Spanish  
• Interpreters Available: Spanish interpreter available; Other languages 

available through a language line 
• Cultural Competence Training Completed: Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) 

Members: Yes 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
 

Wellness Center 
 
Feel free to stop by our consumer-operated Wellness Center to access a 
variety of services or to learn more about the other SBCBH services and 
resources available to you.  Come for more information.  You don't need an 
appointment.   
 
Esperanza Center: Wellness Center/Welcome Center 
National Supplier Number: 1841313558 

• Contact Address: 544 San Benito Street Suite 102, Hollister, CA 
95023 
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NOTE: Installation is accessible/ADA compliant. 
• Phone: (831) 636-4020 
• Online: http://cosb.us/county-departments/health/ 
• Hours:  
• Adults (over 25 years): Monday, Wednesday and Friday 10:00 am – 

3:00 pm 
• LGBTQ+ Youth Resource Center (ages 14 to 25) Friday 3:00 pm-7:00 

pm; Saturdays 12:00 pm-4:00 pm 
• Service Specialty: May include peer-managed support groups; yoga; 

cooking classes; exercise groups; pain management; and other 
activities 

• Population/Cultural Specialties: TAY, adults, older adults; Latinos; 
LGTBQ 

• Languages Spoken: English; Spanish  
• Interpreters Available: Spanish interpreter available; other languages 

available through a language line 
• Cultural Competence Training Completed: Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) 

Members: Yes 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
 

 
MENTAL HEALTH OUTPATIENT SERVICES  
Individual Providers: Case Management 
Team  

 
Alondra Martinez-Salas, Case Manager II 
National Provider Number: 1356172324 
California License Type / Number: N/A 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
 NOTE: Facility is accessible / ADA compliant. 

• Phone: (831) 636-4020 
• Hours: Monday-Friday, 8:00 am-5:00 pm 
• Service Specialties: Mental Health Services, Mobile Crisis/Safe Team 
• Population/Cultural Specialties: Adults, Youth, Children 
• Languages Spoken:  English, Spanish 
• Interpreters Available: Yes (Language Line) 
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• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
 
Amanda Moisa, Case Manager II 
National Provider Number: 1740069988  
California License Type / Number: N/A 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
 NOTE: Facility is accessible / ADA compliant. 

• Phone: (831) 636-4020 
• Hours: Monday-Friday, 8:00 am-5:00 pm 
• Service Specialties: Mental Health Services, Outreach, Wellness 

Promotion 
• Population/Cultural Specialties: Adults 
• Languages Spoken:  English 
• Interpreters Available: Yes (Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

no 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
 
April Govea, Case Manager II 
National Provider Number: 1902215833 
California License Type / Number: N/A 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
 NOTE: Facility is accessible / ADA compliant. 

• Phone: (831) 636-4020 
• Hours: Monday-Friday, 8:00 am-5:00 pm 
• Service Specialties: Mental Health Services, Mobile Crisis/Safe Team 
• Population/Cultural Specialties: Adults, Youth, Children 
• Languages Spoken:  English 
• Interpreters Available: Yes (Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: Yes 
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• Accepting New Children’s Health Insurance Program (CHIP) Members: 
No 

• Provider Office/ Facility has accommodations for people with physical 
disabilities, including offices, exam room(s), and equipment: Yes 

 
Beatriz Penilla, Case Manager II 
National Provider Number: 1881223196 
California License Type / Number: N/A 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
 NOTE: Facility is accessible / ADA compliant. 

• Phone: (831) 636-4020 
• Hours: Monday-Friday, 8:00 am-5:00 pm 
• Service Specialties: Mental health services 
• Population/Cultural Specialties: Adults 
• Languages Spoken:  English; Spanish 
• Interpreters Available: Yes (Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
 
Guillermina Guillen, Case Manager I 
National Provider Number: 1952110280 
California License Type / Number: N/A 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
 NOTE: Facility is accessible / ADA compliant. 

• Phone: (831) 636-4020 
• Hours: Monday-Friday, 8:00 am-5:00 pm 
• Service Specialties: Mental Health Services 
• Population/Cultural Specialties: Children, Youth, TAY 
• Languages Spoken:  English; Spanish 
• Interpreters Available: Yes (Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
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• Provider Office/ Facility has accommodations for people with physical 
disabilities, including offices, exam room(s), and equipment: Yes 
 

Jose Prieto, Case Manager II 
National Provider Number: 1811164544  
California License Type / Number: Certified Mental Health Rehabilitation 
Specialist / 24-CMHRS-25229 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
 NOTE: Facility is accessible / ADA compliant. 

• Phone: (831) 636-4020 
• Hours: Monday-Friday, 8:00 am-5:00 pm 
• Service Specialties: Mental health services, Collaborative Courts 
• Population/Cultural Specialties: Adults 
• Languages Spoken:  English; Spanish 
• Interpreters Available: Yes (Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
 
Joseph Garcia, Case Manager II 
National Provider Number: 1033757091 
California License Type / Number: N/A 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
 NOTE: Facility is accessible / ADA compliant. 

• Phone: (831) 636-4020 
• Hours: Monday-Friday, 8:00 am-5:00 pm 
• Service Specialties: Mental health services 
• Population/Cultural Specialties: Adults 
• Languages Spoken:  English 
• Interpreters Available: Yes (Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
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Juan Guzman, Case Manager II 
National Provider Number: 1366153959 
California License Type / Number: N/A 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
 NOTE: Facility is accessible / ADA compliant. 

• Phone: (831) 636-4020 
• Hours: Monday-Friday, 8:00 am-5:00 pm 
• Service Specialties: Mental Health Services, Outreach, Wellness 

Promotion 
• Population/Cultural Specialties: Adults 
• Languages Spoken:  English; Spanish 
• Interpreters Available: Yes (Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
 
Lindsay Owens, Case Manager II 
National Provider Number: 1417336793 
California License Type / Number: N/A 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
 NOTE: Facility is accessible / ADA compliant. 

• Phone: (831) 636-4020 
• Hours: Monday-Friday, 8:00 am-5:00 pm 
• Service Specialties: Mental health services 
• Population/Cultural Specialties: Children; TAY 
• Languages Spoken:  English 
• Interpreters Available: Yes (Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Customers: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

Yes 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
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Miguel Alcantar-Leyva, Case Manager I 
National Provider Number: 1538979901 
California License Type / Number: N/A 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
 NOTE: Facility is accessible / ADA compliant. 

• Phone: (831) 636-4020 
• Hours: Monday-Friday, 8:00 am-5:00 pm 
• Service Specialties: Mental health services 
• Population/Cultural Specialties: Adults 
• Languages Spoken:  English 
• Interpreters Available: Yes (Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
 
Miriam Estrada, Case Manager II 
National Provider Number: 1770862864 
California License Type / Number: N/A 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
 NOTE: Facility is accessible / ADA compliant. 

• Phone: (831) 636-4020 
• Hours: Monday-Friday, 8:00 am-5:00 pm 
• Service Specialties: Mental health services, Wellness promotion, 

Outreach 
• Population/Cultural Specialties: Children/TAY 
• Languages Spoken:  English; Spanish 
• Interpreters Available: Yes (Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Customers: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

Yes 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
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Obdulia Mendoza Cervantes, Case Manager I 
National Provider Number: 1477367977 
California License Type / Number: N/A 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
 NOTE: Facility is accessible / ADA compliant. 

• Phone: (831) 636-4020 
• Hours: Monday-Friday, 8:00 am-5:00 pm 
• Service Specialties: Mental health services 
• Population/Cultural Specialties: Adult 
• Languages Spoken:  English; Spanish 
• Interpreters Available: Yes (Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
 
Sabrina Ortiz, Case Manager II 
National Provider Number: 1689437501 
California License Type / Number: N/A 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
 NOTE: Facility is accessible / ADA compliant. 

• Phone: (831) 636-4020 
• Hours: Monday-Friday, 8:00 am-5:00 pm 
• Service Specialties: Mental health services, Housing 
• Population/Cultural Specialties: Adults 
• Languages Spoken:  English 
• Interpreters Available: Yes (Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
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Sonia Alvarez, Case Manager II 
National Provider Number: 1356557615 
California License Type / Number: N/A 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
 NOTE: Facility is accessible / ADA compliant. 

• Phone: (831) 636-4020 
• Hours: Monday-Friday, 8:00 am-5:00 pm 
• Service Specialties: Mental health services, Screening 
• Population/Cultural Specialties: Adults 
• Languages Spoken:  English; Spanish 
• Interpreters Available: Yes (Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
 
Tyler Ham, Case Manager II 
National Provider Number: 1609432160 
California License Type / Number: N/A 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
 NOTE: Facility is accessible / ADA compliant. 

• Phone: (831) 636-4020 
• Hours: Monday-Friday, 8:00 am-5:00 pm 
• Service Specialties: Mental health services 
• Population/Cultural Specialties: Children; TAY 
• Languages Spoken:  English 
• Interpreters Available: Yes (Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Customers: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

Yes 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
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Individual Providers: Medical Team 
 
PSYCHIATRY 
 
Lauren Kissner, MD, Psychiatrist (Iris Telehealth) 
National Provider Number: 1972776763 
California License Type / Number: MD A109864 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
 NOTE: Facility is accessible / ADA compliant. 

• Phone: (831) 636-4020 
• Hours: Monday-Friday, 8:00 am-5:00 pm 
• Service Specialties: Mental health telepsychiatry services 
• Population/Cultural Specialties:  Adults; Older adults 
• Languages Spoken:  English 
• Interpreters Available: Yes (Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
 
Oscar Canale, MD, Psychiatrist 
National Provider Number: 1992830558 
California License Type / Number: MD C56039 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
 NOTE: Facility is accessible / ADA compliant. 

• Phone: (831) 636-4020 
• Hours: Monday-Thursday, 8:00 am-4:00 pm 
• Service Specialties: Mental health services 
• Population/Cultural Specialties: Adults, Older Adults 
• Languages Spoken:  English, Spanish 
• Interpreters Available:  Yes (Spanish and Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
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Peter S. Huang, MD, Psychiatrist 
National Provider Number: 11444245556  
California License Type / Number: MD A86001 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
 NOTE: Facility is accessible / ADA compliant. 

• Phone: (831) 636-4020 
• Hours: Monday-Friday, 8:00 am-5:00 pm 
• Service Specialties: Mental health services 
• Population/Cultural Specialties: Children, TAY, Adults, Older Adults 
• Languages Spoken:  English 
• Interpreters Available:  Yes (Spanish and Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Customers: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

Yes 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
 
NURSING 
 
Aryn Wallace, LVN, Nurse II 
National Provider Number: 1619310695 
California License Type / Number: VN 258752 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
 NOTE: Facility is accessible / ADA compliant. 

• Phone: (831) 636-4020 
• Hours: Monday-Friday, 8:00 am-5:00 pm 
• Service Specialties: Children; TAY; Adults; Older Adults 
• Population/Cultural Specialties: All ages 
• Languages Spoken:  English 
• Interpreters Available: Yes (Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Customers: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

Yes 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
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Nelly Balderas, LVN, Nurse II 
National Provider Number: 1871226712 
California License Type / Number: VN 724972 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
 NOTE: Facility is accessible / ADA compliant. 

• Phone: (831) 636-4020 
• Hours: Monday-Friday, 8:00 am-5:00 pm 
• Service Specialties: Children; TAY; Adults; Older Adults 
• Population/Cultural Specialties: All ages 
• Languages Spoken:  English; Spanish 
• Interpreters Available: Yes (Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Customers: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

Yes 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
 
Individual Providers: Clinical Team 
 
ADULT SYSTEM OF CARE 
 
Nancy Abellera, PsyD, Clinician III 
National Provider Number: 1700092053 
California License Type / Number: Psychologist 39390 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
 NOTE: Facility is accessible / ADA compliant. 

• Phone: (831) 636-4020 
• Hours: Monday-Friday, 8:00 am-5:00 pm 
• Service Specialties: Mental health services, Housing, Special projects 
• Population/Cultural Specialties: Adults; TAY 
• Languages Spoken:  English 
• Interpreters Available:  Yes (Spanish and Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
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Alexander Kondrakhin, ASW – Registered Associate Clinical 
Social Worker, Clinician I 
National Provider Number: 1114640620 
California License Type / Number: ASW 118488 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
 NOTE: Facility is accessible / ADA compliant. 

• Phone: (831) 636-4020 
• Hours: Monday-Friday, 8:00 am-5:00 pm 
• Service Specialties: Mental health services 
• Population/Cultural Specialties: Adults; Older adults 
• Languages Spoken:  English 
• Interpreters Available: Yes (Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
 
David Dummar, LMFT, Clinician III 
National Provider Number: 1861693145 
California License Type / Number: LMFT 124609 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
 NOTE: Facility is accessible / ADA compliant. 

• Phone: (831) 636-4020 
• Hours: Monday-Friday, 8:00 am-5:00 pm 
• Service Specialties: Dual diagnosis, Mental health services 
• Population/Cultural Specialties: Adults; older adults 
• Languages Spoken:  English 
• Interpreters Available: Yes (Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
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Eduardo “Eddie” Ruiz, AMFT – Registered Marriage and 
Family Therapist, APCC – Registered Associate Professional 
Clinical Counselor, Clinician II 
National Provider Number: 1639723448 
California License Type / Number: AMFT 139396, APCC 13748 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
 NOTE: Facility is accessible / ADA compliant. 

• Phone: (831) 636-4020 
• Hours: Monday-Friday, 8:00 am-5:00 pm 
• Service Specialties: Mental health services 
• Population/Cultural Specialties: Adults; Older adults 
• Languages Spoken:  English; Spanish 
• Interpreters Available: Yes (Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
 
Jessica Murphy, ASW – Registered Associate Clinical Social 
Worker, Clinician I 
National Provider Number: 1548610058  
California License Type / Number: ASW 102187 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
 NOTE: Facility is accessible / ADA compliant. 

• Phone: (831) 636-4020 
• Hours: Monday-Friday, 8:00 am-5:00 pm 
• Service Specialties: Mental health services 
• Population/Cultural Specialties: Adults; Older adults 
• Languages Spoken:  English, Spanish 
• Interpreters Available: Yes (Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
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CHILDREN SYSTEM OF CARE 
 
Alexandre Garcia, AMFT – Registered Associate Marriage 
and Family Therapist, APCC – Registered Associate 
Professional Clinical Counselor, Clinician I 
National Provider Number: 1316645526 
California License Type / Number: AMFT 157453, APCC 20366 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
 NOTE: Facility is accessible / ADA compliant. 

• Phone: (831) 636-4020 
• Hours: Monday-Friday, 8:00 am-5:00 pm 
• Service Specialties: Mental health services 
• Population/Cultural Specialties: Children; TAY 
• Languages Spoken:  English; Spanish 
• Interpreters Available: Yes (Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

Yes 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
 

Angela Guilfoyle, ASW – Registered Associate Clinical Social 
Worker, Clinician I 
National Provider Number: 1023597325 
California License Type / Number: ASW 125086 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
 NOTE: Facility is accessible / ADA compliant. 

• Phone: (831) 636-4020 
• Hours: Monday-Friday, 8:00 am-5:00 pm 
• Service Specialties: Mental health services 
• Population/Cultural Specialties: Children; TAY 
• Languages Spoken:  English 
• Interpreters Available: Yes (Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

Yes 
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• Provider Office/ Facility has accommodations for people with physical 
disabilities, including offices, exam room(s), and equipment: Yes 

 
Miriam Campos Solario, AMFT – Registered Associate 
Marriage and Family Therapist, Clinician I 
National Provider Number: 1023651551 
California License Type / Number: AMFT 135196 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
 NOTE: Facility is accessible / ADA compliant. 

• Phone: (831) 636-4020 
• Hours: Monday-Friday, 8:00 am-5:00 pm 
• Service Specialties: Mental health services 
• Population/Cultural Specialties: Children; TAY 
• Languages Spoken:  English, Spanish 
• Interpreters Available: Yes (Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

Yes 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
 
Nayely Dominguez, LCSW, Clinician III 
National Provider Number: 1265909923 
California License Type / Number: LCSW 108526 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
 NOTE: Facility is accessible / ADA compliant. 

• Phone: (831) 636-4020 
• Hours: Monday-Friday, 8:00 am-5:00 pm 
• Service Specialties: Mental health services 
• Population/Cultural Specialties: Children; TAY 
• Languages Spoken:  English; Spanish 
• Interpreters Available: Yes (Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

Yes 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
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MENTAL HEALTH OUTPATIENT SERVICES  
Individual Network Providers 
 
Shari Beason, LMFT, Clinician (Iris Telehealth) 
National Provider Number: 1750578324 
California License Type / Number: LMFT 91330 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
 NOTE: Facility is accessible / ADA compliant. 

• Phone: (831) 636-4020 
• Hours: Monday-Friday, 8:00 am-5:00 pm 
• Service Specialties: Mental health services - Telehealth 
• Population/Cultural Specialties: Children; TAY; Adults; Older Adults 
• Languages Spoken:  English 
• Interpreters Available: Yes (Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

Yes 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
 
Luigi Dulanto, MD, Psychiatrist (Kings View) 
National Provider Number: 1578674255 
California License Type / Number: MD A84764 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
 NOTE: Facility is accessible / ADA compliant. 

• Phone: (831) 636-4020 
• Hours: Monday-Friday, 8:00 am-5:00 pm 
• Service Specialties: Telepsychiatry at Esperanza Center 
• Population/Cultural Specialties:  All ages; Monolingual Spanish speakers 
• Languages Spoken:  English; Spanish 
• Interpreters Available: Yes (Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

Yes 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
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MENTAL HEALTH OUTPATIENT SERVICES  
Organizational Providers  
 
Crisis Support Services of Alameda County 
National Provider Number: 1639591209 
 

• Contact Address: PO Box 3120, Oakland, CA 94609 
• Phone: (831) 636-4020 or 1-888-636-4020 
• Hours: 24 hours / 7 days per week (crisis line) 
• Service Specialties: Phone crisis counselor services for availability to the 

public during all non-business hours, offering over the phone crisis 
intervention/stabilization. 

• Population/Cultural Specialties:  All ages; Monolingual Spanish 
speakers; LGBTQ  

• Languages Spoken:  English; Spanish 
• Interpreters Available: Yes (Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Clients: N/A 
 
Kings View Telepsychiatry  
National Supplier Number: 1790114007 
 

• Address: 7170 N. Financial Dr., Ste. 110, Fresno, CA 93720 
• Phone: (831) 636-4020 
• Hours: Hours vary; please call to make an appointment 
• Service Specialty: Telepsychiatry; Medication services 
• Population/Cultural Specialties: All ages; monolingual Spanish speakers 
• Languages Spoken: English; Spanish  
• Interpreters Available: Spanish available; Other languages available 

through a language line 
• Cultural Competence Training Completed: Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

Yes 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
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Pacific Clinics 
National Supplier Number: 1760278915 
 

• Address:  321 San Felipe Rd, Suite 12, Hollister, CA 95023 
• Phone: (831) 902-2911 
• Hours: 24/7 
• Service Specialty: Mobile Crisis Intervention 
• Population/Cultural Specialties: All ages; monolingual Spanish speakers 
• Languages Spoken: English; Spanish  
• Interpreters Available: Language Line 
• Cultural Competence Training Completed: Yes 
• Accepting New Medi-Cal Members: No 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
 
Rebekah Children’s Services 
National Provider Number: 1992505010 
 

• Address:  1850 San Benito St.  Hollister, CA  95023 
 NOTE: Facility is accessible / ADA compliant. 
• Phone: (408) 846-2100  
• Hours: Please call for more information 
• Service Specialties: Mental Health Services Children & TAY, Therapeutic 

Behavioral Services 
• Population/Cultural Specialties: Children; Youth (under 21) 
• Languages Spoken:  English 
• Interpreters Available: Yes 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

Yes 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
 
Seneca 
National Provider Number 1215714423 
 

•  Address: 345 5th St, Suite 18, 19 & 20, Hollister, CA  95023 
 NOTE: Facility is accessible / ADA compliant. 
• Phone: 831-455-4770 
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• Hours: Monday-Friday, 8:00 am-7:00 pm 
• Service Specialties: Mental health services, Children 
• Population/Cultural Specialties: Children 
• Languages Spoken:  English; Spanish 
• Interpreters Available: Yes (Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

Yes 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
 
Suicide Prevention Service of the Central Coast 
National Provider Number: 1184974347 
 

• Contact Address: PO Box 1222, Santa Cruz, CA 95061 
• Phone: 1-877-ONE.LIFE / 1-877-663-5433 
• Hours: 24 hours / 7 days per week (crisis line) 
• Service Specialties: Prevention and Early Intervention; warm line 
• Population/Cultural Specialties:  All Ages; monolingual Spanish 

speakers; LGBTQ 
• Languages Spoken:  English; Spanish 
• Interpreters Available: Yes (Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

Yes 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
 
MENTAL HEALTH INPATIENT SERVICES  
Psychiatric Inpatient Facilities 
 
St. Helena Hospital Center for Behavioral Health & St. Helena 
Hospital (Vallejo Campus) – A.K.A. St. Helena Hospital Center 
for Behavioral Health 
National Provider Number: 1164930707 
 

• Address:  Address:  525 Oregon St., Vallejo, CA 94590 
 NOTE: Facility is accessible / ADA compliant. 
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• Phone: (707) 649-4040 
• Hours: Please call for more information 
• Service Specialties: Psychiatric inpatient hospital services 
• Population/Cultural Specialties: Children 
• Languages Spoken:  English 
• Interpreters Available: Yes 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: No 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
 

St. Helena Hospital Center for Behavioral Health & St. Helena 
Hospital (St. Helena Campus) – A.K.A Adventist Health St. 
Helena  
National Provider Number: 1720078082  
• Address: 10 Woodland Road, St. Helena, CA 94574  

NOTE: Facility is accessible / ADA compliant.  
• Phone: (707) 963-3611  
• Hours: Please call for more information  
• Service Specialties: Psychiatric inpatient hospital services  
• Population/Cultural Specialties: Children; youth  
• Languages Spoken: English  
• Interpreters Available: Yes  
• Completed Cultural Competence Training: Yes  
• • Accepting New Medi-Cal Members: No 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
 
Fremont Hospital 
National Provider Number: 1245346741 
 

• Address: 39001 Sundale Drive, Fremont, CA 94538 
 NOTE: Facility is accessible / ADA compliant. 
• Phone: (510) 796-1100 
• Hours: Please call for more information 
• Service Specialties: Psychiatric inpatient hospital services 
• Population/Cultural Specialties: Youth (ages 13 to 17) 
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• Languages Spoken:  English 
• Interpreters Available: Yes 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: No 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
 
Good Samaritan Hospital (Mission Oaks Campus) 
National Provider Number: 1710041694 
 

• Address: 15891 Los Gatos Almaden Rd., Los Gatos, CA 95032 
 NOTE: Facility is accessible / ADA compliant. 
• Phone: (408) 559-2011 
• Hours: Please call for more information 
• Service Specialties: Psychiatric inpatient hospital services 
• Population/Cultural Specialties: Adults 
• Languages Spoken:  English 
• Interpreters Available: Yes 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: No 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
 
BHC Heritage Oaks Hospital 
National Provider Number: 1083709653 
 

• Address: 4250 Auburn Boulevard, Sacramento, CA 95841 
 NOTE: Facility is accessible / ADA compliant. 
• Phone: (916) 489-3336 
• Hours: Please call for more information 
• Service Specialties: Psychiatric inpatient hospital services 
• Population/Cultural Specialties: Youth (ages 13 to 17) 
• Languages Spoken:  English 
• Interpreters Available: Yes 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: No 
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• Accepting New Children’s Health Insurance Program (CHIP) Members: 
No 

• Provider Office/ Facility has accommodations for people with physical 
disabilities, including offices, exam room(s), and equipment: Yes 

 
John Muir Behavioral Health Center 
National Provider Number: 1619049491 
 

• Address: 2740 Grant Street, Concord, CA 94520 
 NOTE: Facility is accessible / ADA compliant. 
• Phone: (925) 674-4100 or (800) 680-6555 
• Hours: Please call for more information 
• Service Specialties: Psychiatric inpatient hospital services 
• Population/Cultural Specialties: Children / youth (ages 4 to 18) 
• Languages Spoken:  English 
• Interpreters Available: Yes 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: No 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
 

Merced Behavioral Health Center 
National Provider Number:  1124170139 
• Address: 1255 B Street, Merced, CA, 95340 
 NOTE: Facility is accessible / ADA compliant. 
• Phone: (209) 723-8814 
• Hours: Please call for more information 
• Service Specialties: Psychiatric inpatient hospital services 
• Population/Cultural Specialties: Adults 
• Languages Spoken:  English 
• Interpreters Available: Yes 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: No 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
 
  

https://npiregistry.cms.hhs.gov/registry/provider-view/1124170139
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San Jose Behavioral Health Hospital 
National Provider Number: 1508252149 
 

• Address:  455 Silicon Valley Blvd, San Jose, CA 95138 
 NOTE: Facility is accessible / ADA compliant. 
• Phone: (877) 801-5455 
• Hours: Please call for more information 
• Service Specialties: Psychiatric inpatient hospital services 
• Population/Cultural Specialties: Adults 
• Languages Spoken:  English 
• Interpreters Available: Yes 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: No 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
 
Sierra Vista Hospital 
National Provider Number: 1528066685 
 

• Address: 8001 Bruceville Rd, Sacramento, CA 95823 
 NOTE: Facility is accessible / ADA compliant. 
• Phone: (916) 288-0300 
• Hours: Please call for more information 
• Service Specialties: Psychiatric inpatient hospital services 
• Population/Cultural Specialties: Adults 
• Languages Spoken:  English 
• Interpreters Available: Yes 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: No 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
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MENTAL HEALTH SERVICES  
Residential Providers   
 
Charis Youth Center 
National Provider Number: 1821175258 
 

• Address: 714 W Main Street, Grass Valley, CA 95945 
 NOTE: Facility is accessible / ADA compliant. 
• Phone: (530) 477-9800   
• Hours: 8-4:30 PM  
• Service Specialties: Residential; Therapeutic Behavioral Services 
• Population/Cultural Specialties: Children; youth (under 21) 
• Languages Spoken:  English 
• Interpreters Available: Yes 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: No 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
 
Front Street Inc./Drake House 
National Provider Number: 1083969844 
 

• Address: 399 Drake Avenue, Monterey, CA 93940 
 NOTE: Facility is accessible / ADA compliant. 
• Phone: (831) 643-9069 
• Hours: Please call for more information 
• Service Specialties: Board and Care  
• Population/Cultural Specialties: Adults 
• Languages Spoken:  English 
• Interpreters Available: Yes 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: No 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
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Remi Vista, Inc., Youth & Family Services 
National Provider Number: 1194778803 
 

• Address: 3191 Churn Creek Rd, Redding, CA 96002 
 NOTE: Facility is accessible / ADA compliant. 
• Phone: (530) 224-7160 
• Hours: Please call for more information 
• Service Specialties: Residential; Therapeutic Behavioral Services 
• Population/Cultural Specialties: Children / youth (ages 6 to 17)  
• Languages Spoken:  English 
• Interpreters Available: Yes 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: No 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
 
Unity Care Group 
National Provider Number: 1215097621 
 

• Address:  1400 Parkmoor Ave, # 115, San Jose, CA 95126 
 NOTE: Facility is accessible / ADA compliant. 
• Phone: (408) 971-9822 
• Hours: Please call for more information 
• Service Specialties: Residential; Therapeutic Behavioral Services 
• Population/Cultural Specialties: Children; youth (ages16-21) 
• Languages Spoken:  English 
• Interpreters Available: Yes 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: No 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
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7th Avenue Center, LLC 
National Provider Number: 1629132089 
 

• Address: 1171 7th Ave, Santa Cruz, CA 95062 
 NOTE: Facility is accessible / ADA compliant. 
• Phone: (831) 476-1700 
• Hours: Please call for more information 
• Service Specialties: Residential Treatment 
• Population/Cultural Specialties: Adults 
• Languages Spoken:  English 
• Interpreters Available: Yes 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: No 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
 
Victor Residential Treatment Center, INC. 
National Prover Number: 1861551715 
 

• Address: 1360 Lassen Ave, Chico, CA 95973 
 NOTE: Facility is accessible / ADA compliant. 
• Phone: (530) 893-0758 
• Hours: Please call for more information 
• Service Specialties: Residential; Therapeutic Behavioral Services 
• Population/Cultural Specialties: Children/youth (ages 6-17)  
• Languages Spoken:  English 
• Interpreters Available: Yes 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: No 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
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Davis Guest Home 
National Provider Number: 1699830448 
 

• Address: 1878 E Hatch Rd, Modesto, CA 95351 
 NOTE: Facility is accessible / ADA compliant. 
• Phone: (209) 538-1496 
• Hours: Please call for more information 
• Service Specialties: Residential; Therapeutic Behavioral Services 
• Population/Cultural Specialties: Adults 
• Languages Spoken:  English 
• Interpreters Available: Yes 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: No 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
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SUBSTANCE USE OUTPATIENT SERVICES  
Individual Providers  
 
COUNSELORS 
 
Anthony Bautista, SUDS Counselor, SUDCC II-CS 
National Provider Number: 1427671809 
California License Type / Number: CADTP #11551 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
 NOTE: Facility is accessible / ADA compliant. 

• Phone: (831) 636-4020 
• Hours: Monday-Friday, 8:00 am-5:00 pm 
• Service Specialties: Outpatient Drug-Free; Drug Treatment Court 
• Population/Cultural Specialties: Adults 
• Languages Spoken:  English 
• Interpreters Available: Yes (Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
 

Danny Yancy, SUDS Counselor, CADC-I 
National Provider Number: 1740989979 
California License Type / Number: CCAPP Ci45371224 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
 NOTE: Facility is accessible / ADA compliant. 

• Phone: (831) 636-4020 
• Hours: Monday-Friday, 8:00 am-5:00 pm 
• Service Specialties: Outpatient Drug-Free; Prevention Services. 
• Population/Cultural Specialties: Adult 
• Languages Spoken:  English 
• Interpreters Available: Yes (Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
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• Provider Office/ Facility has accommodations for people with physical 
disabilities, including offices, exam room(s), and equipment: Yes 

 
Greg Greer, SUDS Counselor, SUDCC 
National Provider Number: 1710399035  
California License Type / Number: CADTP #5399 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
 NOTE: Facility is accessible / ADA compliant. 

• Phone: (831) 636-4020 
• Hours: Monday-Friday, 8:00 am-5:00 pm 
• Service Specialties: Outpatient Drug-Free; juvenile hall  
• Population/Cultural Specialties: Adults 
• Languages Spoken:  English 
• Interpreters Available: Yes (Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
 
Jaime Martinez, SUDS Counselor, SUDCC 
National Provider Number: 1467633560 
California License Type / Number: CADTP #13546 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
 NOTE: Facility is accessible / ADA compliant. 

• Phone: (831) 636-4020 
• Hours: Monday-Friday, 8:00 am-5:00 pm 
• Service Specialties: Outpatient Drug-Free; Pre-Trial Drug Diversion; jail 

services; School Services, Prevention Services. 
• Population/Cultural Specialties:  Youth; Adult; monolingual Spanish 

speakers 
• Languages Spoken:  English; Spanish 
• Interpreters Available: Yes (Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
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• Provider Office/ Facility has accommodations for people with physical 
disabilities, including offices, exam room(s), and equipment: Yes 

 
Jessica Martinez, SUDS Counselor, SUDRC II 
National Provider Number: 1629498589 
California License Type / Number: CADTP #15966 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
 NOTE: Facility is accessible / ADA compliant. 

• Phone: (831) 636-4020 
• Hours: Monday-Friday, 8:00 am-5:00 pm 
• Service Specialties: Outpatient Drug-Free; Prevention Services. 
• Population/Cultural Specialties: Adult and youth 
• Languages Spoken:  English; Spanish 
• Interpreters Available: Yes (Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

yes 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
 
Renee Cedillo, SUDS Counselor, SUDCC 
National Provider Number: 1134559990 
California License Type / Number: CADTP #10286 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
 NOTE: Facility is accessible / ADA compliant. 

• Phone: (831) 636-4020 
• Hours: Monday-Friday, 8:00 am-5:00 pm 
• Service Specialties: Outpatient Drug-Free; School Services, Prevention 

Services. 
• Population/Cultural Specialties: Youth 
• Languages Spoken:  English 
• Interpreters Available: Yes (Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

yes 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
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CLINICIANS 
 
Mari Arredondo, ASW – Registered Associate Clinical Social 
Worker, Clinician I 
National Provider Number: 1255756425 
California License Type / Number: ASW 123745 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
 NOTE: Facility is accessible / ADA compliant. 

• Phone: (831) 636-4020 
• Hours: Monday-Friday, 8:00 am-5:00 pm 
• Service Specialties: Outpatient Drug-Free; Prevention Services. 
• Population/Cultural Specialties: Adult 
• Languages Spoken:  English; Spanish 
• Interpreters Available: Yes (Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Customers: Yes 

 
Sandra Lopez, LMFT, Clinician III 
National Provider Number: 1174958980 
California License Type / Number: LMFT 141168 
 

• Address: 1131 Community Parkway, Hollister, CA 95023 
 NOTE: Facility is accessible / ADA compliant. 

• Phone: (831) 636-4020 
• Hours: Monday-Friday, 8:00 am-5:00 pm 
• Service Specialties: Outpatient Drug-Free; Pre-Trial Drug Diversion 

Population/Cultural Specialties:  Adults and youth 
• Languages Spoken:  English; Spanish 
• Interpreters Available: Yes (Language Line) 
• Completed Cultural Competence Training: Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
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SUBSTANCE USE SERVICES  
Organizational Providers  
 
Bright Future Recovery (Rehabilitation Residential Program) 
National Provider Number:  1053176396 
 

• Address:  1000 Fairview Rd. Hollister, CA  95023 
 NOTE:  Facility is accessible / ADA compliant. 
• Phone: (831) 245-7736 
• Hours:  Please call for more information 
• Service Specialties:  Medical detox, Residential, Relapse Prevention 
• Population/Cultural Specialties:  Adults 
• Languages Spoken:  English; Spanish 
• Interpreters Available:  Yes 
• Completed Cultural Competence Training:  Yes 
• Accepting New Clients:  Upon referral 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
•  
• Website: www.brightfuturerecovery.com 

 
Door to Hope (Women’s Rehabilitation Residential Program) 
National Provider Number:  1679575369 
 

• Address:  165 Clay Street Salinas, CA 93901 
 NOTE:  Facility is accessible / ADA compliant. 
• Phone: (831) 758-0181 
• Hours:  Monday-Friday, 8:30 am-5:00 pm 
• Service Specialties:  Women’s residential; Level of Care 3.1 
• Population/Cultural Specialties:  Adult women 
• Languages Spoken:  English; Spanish 
• Interpreters Available:  Yes 
• Completed Cultural Competence Training:  Yes 
• Accepting New Clients:  Upon referral 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 

http://www.brightfuturerecovery.com/
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• Provider Office/ Facility has accommodations for people with physical 
disabilities, including offices, exam room(s), and equipment: Yes 

• Website: http://doortohope.org/ 
 
Janus of Santa Cruz 
National Provider Number:  1467608745 
 

• Address:  200 7th Ave Suite 150, Santa Cruz, CA 95062 
NOTE:  Facility is accessible / ADA compliant. 

• Phone: (831) 462-1060 
• Hours:  Monday-Friday, 8:00 am-5:00 pm 
• Service Specialties:  Residential Rehab Services LOC 3.1, 3.2, 3.5 
• Population/Cultural Specialties:  Adults 
• Languages Spoken:  English; Spanish 
• Interpreters Available:  Yes 
• Completed Cultural Competence Training:  Yes 
• Accepting New Clients:  Upon referral 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
• Website: https://janussc.org    
 
Sun Street Centers – Women’s Residential/Perinatal, Men’s 
Residential 
National Provider Number:  1316438567 
 

• Contact Address:   
o 343 and 335 6th Street Hollister, CA 95023    

  NOTE:  Treatment facility is accessible / ADA compliant. 
o Phone: (831) 265-7317  

 
o 11 Peach Dr. Salinas, CA  93901 
o Phone: (831) 753-6001 

 
o 399 E. San Antonio Dr. King City, CA  93930 
o Phone: (831) 385-0991 

• Hours:  8:00am-5:00pm 
• Service Specialties:  Women’s Residential Rehab, Perinatal LOC 3.1, 

3.2, 3.5, Men’s Residential Rehab 

http://doortohope.org/
https://janussc.org/
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• Population/Cultural Specialties:  Women, women with small children, 
men 

• Languages Spoken:  English; Spanish 
• Interpreters Available:  Yes 
• Completed Cultural Competence Training:  Yes 
• Accepting New Clients:  Upon referral 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

No 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
• Website: https://sunstreetcenters.org/ 
 
Valley Health Associates 
National Provider Number:  1669513578 
 

• Address:  427 Pajaro Street, Salinas CA 93901  
 NOTE:  Facility is accessible / ADA compliant. 
• Phone: (831) 424-6655 
• Hours:  Please call for more information  
• Service Specialties:  Medication Assisted Treatment, Opioid Treatment, 

Narcotic Treatment 
• Population/Cultural Specialties:  Adults; Adolescent 
• Languages Spoken:  English; Spanish 
• Completed Cultural Competence Training:  Yes 
• Accepting New Clients:  Upon referral 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members:  

yes 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
• Website: https://www.valleyhealthassociates.com/ 
 
BEHAVIORAL HEALTH SERVICES  
Other Sites with SBCBH Services 
 
Esperanza Center 
Address:  544 San Benito Street, Hollister CA 95023 
NOTE:  Facility is accessible / ADA compliant. 
• Phone: (831) 636-4020  

https://sunstreetcenters.org/
https://www.valleyhealthassociates.com/
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• Hours:  Please call SBCBH for specific information 
• Service Specialties:  Prevention and Early Intervention behavioral health 

services; teen leadership programs 
• Population/Cultural Specialties:  Youth; Adult 
• Languages Spoken:  English; Spanish 
• Interpreters Available:  Yes (Language Line) 
• Accepting New Clients:  Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

yes 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
 

Hollister High School 
Address:  1220 Monterey Street, Hollister, CA 95023 
NOTE:  Facility is accessible / ADA compliant. 
• Phone: (831) 636-4020 
• Hours:  Please call SBCBH for specific information 
• Service Specialties:  Prevention and Early Intervention behavioral health 

services; teen leadership programs; SUDs Prevention, SUDs Treatment 
Groups 

• Population/Cultural Specialties:  Youth 
• Languages Spoken:  English; Spanish 
• Interpreters Available:  Yes (Language Line) 
• Accepting New Clients:  Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) 

Members:yes 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
 
San Andreas Continuation High School / Santa Ana 
Opportunity School / Pinnacles Community School 
Address:  191 Alvarado Street, Hollister CA 95023 
NOTE:  Facility is accessible / ADA compliant. 
• Phone: (831) 636-4020  
• Hours:  Please call SBCBH for specific information 
• Service Specialties:  Prevention and Early Intervention behavioral health 

services; teen leadership programs; SUDs Prevention, SUDs Treatment 
Groups 
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• Population/Cultural Specialties:  Youth 
• Languages Spoken:  English; Spanish 
• Interpreters Available:  Yes (Language Line) 
• Accepting New Clients:  Yes 
• Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

yes 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
 

MEDICAL SERVICES 
Organizational Providers 
 
San Benito Health Foundation 
National Provider Number:  1295810174 
 

• Address:  351 Felice Drive, Hollister, CA 95023 
 NOTE:  Facility is accessible / ADA compliant. 

• Phone: (831) 637-5306 
• Hours:  Monday-Friday, 8:00 am-8:00 pm; two Saturdays each month, 

8:00 am-5:00 pm 
• Service Specialties:  Medical and dental services 
• Population/Cultural Specialties:  Children; adults; monolingual Spanish 

speakers 
• Languages Spoken:  English; Spanish 
• Interpreters Available:  Yes (Spanish and Language Line) 
• Completed Cultural Competence Training:  Yes 
• Accepting New Clients:  Yes Accepting New Medi-Cal Members: Yes 
• Accepting New Children’s Health Insurance Program (CHIP) Members: 

yes 
• Provider Office/ Facility has accommodations for people with physical 

disabilities, including offices, exam room(s), and equipment: Yes 
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LANGUAGE ASSISTANCE SERVICES 
SBCBH Staff Spanish Interpreters 
 
Staff Interpreters can be reached at SBCBH during normal business hours 
at (831) 636-4020.  These staff are available to provide interpreter services 
in English and Spanish to all ages:   
 

Jose Prieto, Case Manager II 
Beatriz Penilla, Case Manager II 
Sonia Alvarez, Case Manager I 
Margarita Fernandez, Accountant I 
Leesly Moreno, Office Assistant II 
Gloria Valencia, Office Assistant II 
 

Interpreters for Hearing Impaired 
 
These individuals are available to provide American Sign Language and 
other hearing-impaired services to all ages: 

• Wayne Johnson:  (831) 753-6540 
• Jessie Lewis:  (831) 753-6541 (TTY) 
• Kat Shattuck:  (831) 801-8006 
• Language Line Solutions:  1-800-774-4344  (ID # 201683) 
• General TTY Service:  711 

 
Services may be delivered by an individual provider, or a team of providers, who 

is working under the direction of a licensed practitioner operating within their 
scope of practice. Only licensed, waivered, or registered mental health providers 
and licensed substance use disorder services providers are listed on the Plan’s 

provider directory. 
 

This directory is updated monthly and upon receipt of any new provider 
information, it will be updated no later than 30 days after the information is 

received.  
 

Brochures are available that describe the mental health and substance use 
disorder services available through San Benito County Behavioral Health.  Ask 

our staff if you need a brochure about a specific program or if you have any 
questions about our services. 

 
Medi-Cal mental health beneficiaries and DMC-ODS beneficiaries receive 

Handbooks about our Medi-Cal programs when they start getting services.  If you 
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are a Medi-Cal beneficiary and you need a Handbook, please ask our staff for a 
copy. 

*** The San County Behavioral Health Provider Directory is 
Updated Monthly***  
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English 
ATTENTION:  If you speak another language, language assistance 
services, free of charge, are available to you.  Call 1-888-636-4020 (TTY: 
711). 
 
Español (Spanish) 
ATENCIÓN:  Si habla español, tiene a su disposición servicios gratuitos de 
asistencia lingüística.  Llame al 1-888-636-4020 (TTY: 711). 
 
Tiếng Việt (Vietnamese) 
CHÚ Ý:  Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí 
dành cho bạn.  Gọi số 1-888-636-4020 (TTY: 711). 
 
Tagalog (Tagalog  ̶Filipino) 
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng 
mga serbisyo ng tulong sa wika nang walang bayad.  Tumawag sa 1-888-
636-4020 (TTY: 711). 
 
한국어 (Korean) 
주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 

있습니다. 1-888-636-4020 (TTY: 711)번으로 전화해 주십시오. 
 
繁體中文 (Chinese) 
注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-888-
636-4020 (TTY: 711)。 
 
Հայերեն (Armenian) 
ՈՒՇԱԴՐՈՒԹՅՈՒՆ՝ Եթե խոսում եք հայերեն, ապա ձեզ անվճար կարող 
են տրամադրվել լեզվական աջակցության ծառայություններ: 
Զանգահարեք 1-888-636-4020 (TTY (հեռատիպ)՝ 711): 
 
Русский (Russian) 
ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны 
бесплатные услуги перевода. Звоните 1-888-636-4020 (телетайп: 711). 
 

 (Farsi) فارسی 
: اگر بھ زبان فارسی گفتگو می کنید، تسھیلات زبانی بصورت رایگان برای شما فراھم می باشد. با  توجھ 

(TTY: 711)4020 -636-888-1   .تماس بگیرید 
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日本語 (Japanese) 
注意事項：日本語を話される場合、無料の言語支援をご利用いただけます

。1-888-636-4020 (TTY: 711) まで、お電話にてご連絡ください。 
 
Hmoob (Hmong)  
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev 
pab dawb rau koj. Hu rau 1-888-636-4020 (TTY: 711). 
 
ਪੰਜਾਬੀ (Punjabi) 
ਿਧਆਨ ਿਦਓ: ਜੇ ਤਸੁ� ਪੰਜਾਬੀ ਬੋਲਦ ੇਹੋ, ਤ� ਭਾਸ਼ਾ ਿਵੱਚ ਸਹਾਇਤਾ ਸੇਵਾ ਤਹੁਾਡੇ ਲਈ ਮੁਫਤ 

ਉਪਲਬਧ ਹੈ। 1-888-636-4020 (TTY: 711) 'ਤ ੇਕਾਲ ਕਰੋ। 
 
 (Arabic) العربیة 

-1ملحوظة:  إذا كنت تتحدث اذكر اللغة، فإن خدمات المساعدة اللغویة تتوافر لك بالمجان.  اتصل برقم 

  ) 711(رقم ھاتف الصم والبكم:888-636-4020

 

�हदं� (Hindi)  
ध्यान द�: य�द आप �हदं� बोलत ेह� तो आपके �लए मुफ्त म� भाषा सहायता सेवाएं उपलब्ध 
ह�। 1-888-636-4020 (TTY: 711) पर कॉल कर�। 
 
ภาษาไทย (Thai) 
เรยีน:  ถา้คุณพูดภาษาไทยคุณสามารถใชบ้รกิารชว่ยเหลอืทางภาษาไดฟ้ร ี โทร 1-888-
636-4020 (TTY: 711). 
 
ែខ�រ (Cambodian) 
្របយ័ត�៖ េបើសិន�អ�កន�ិយ ��ែខ�រ, េស�ជនួំយែផ�ក�� 
េ�យមនិគតិឈ� �ល គឺ�ច�នសំ�ប់បំេរ �អ�ក។ ចូរ ទូរស័ព� 1-888-636-4020 
(TTY: 711)។ 
 
ພາສາລາວ (Lao) 
ໂປດຊາບ: ຖ້າວ່າ ທ່ານເວົ ້ າ ພາສາລາວ, ການບໍ ລິ ການຊ່ວຍເຫຼື ອດ້ານພາສາ, 
ໂດຍບໍ່ ເສັຽຄ່າ, ແມ່ນມີ ພ້ອມໃຫ້ທ່ານ. ໂທຣ 1-888-636-4020 (TTY: 711). 
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San Benito County 
Behavioral Health 

Mental Health Services and 
Substance Use Disorder Program 

 

1131 Community Parkway 
Hollister, CA 95023 

 

Phone: (831) 636-4020 
Fax: (831) 636-4025 

TTY: 711 
 

Toll-Free 24-hour Crisis Services 
Call 1-888-636-4020 or Hazel Hawkins Emergency Room 

 

Office Hours 
8:00 a.m. – 5:00 p.m. 

Monday – Friday 
 

Patients’ Rights Advocate 
(831) 636-4020 

 


	COUNSELORS
	Anthony Bautista, SUDS Counselor, SUDCC II-CS
	National Provider Number: 1427671809
	Toll-Free 24-hour Crisis Services
	Call 1-888-636-4020 or Hazel Hawkins Emergency Room
	Office Hours


